LHUUAUANS AUER.NAUIN BNBNAUIN FanIRENaUAT

U529717090U52010d odob

Invinlae Ave.NAUIN

R T




WNUUHUANTS AUER.NAUIN BNBNAUIN JIRIAENAUAT

U52a1U9UUs200 meob

L% o

Ivilae AlER.NAUIN



-l

AU

AzNIIUNTUsTANUIUAISsHEYEnenauIn IadnviuauufiRns (Action Plan) Uszd sy oo dielHifunseumsdiiuauuasfuiadounusi
ars1suguludinenauin laeilarszdrdgyusenaudie deviai Wusia wszasd Allon Ussiiugnsaans mmﬂﬂswmuwamam WUy 1AsenTs Aanssuman
Wame svezinaidniiunis sz uwasulssanuuaggSuinvey Falgiinsiinsisiauasnndaaveaunul fURN5USTITY bdoo  AULHUENSAARTASENTI
1515000 MElAULEUENSAIARIVIR o U ATUAGITNEY WA bdbb LLavuTEm'1emammmsamnmumﬁﬁmamam@aﬂauﬂi T,mam‘wuﬂﬂaamwmmumswmmmmw
nsusmshildunsgiu dusednsnm Usedndua aseunguynnauiy \oUsy YIYUFVN NG mwmmmmam 5~wammwmau (MOPH) ‘Lumwmmumuﬂgummsmqu
Ipfumsativayuanusesiu avae.nauin a1ssuguenenauIn Lt,aummu'mmmma‘u“lumLnanﬂmnmnﬂu

UYBVDUAMAMLYINIY LLavmnm‘uaa‘nnnhwumuﬁﬂumsamvmmuﬂgvmm'i (Action Plan) Uauuszanm ledod ’l‘wmLiﬁ]amaLtluﬂi.,IﬂfﬁumamsmULﬂaaumu

dawaliussrmuldfunmsuinsmeiuasisaguegiwings waslinunmeaudnenmiviniiienty delu

AENTITUNSU i%ﬂ?ﬂﬁ?ﬁﬂ’lﬁﬂiﬂ.&ﬁﬂﬁ’] LNanNAuIN

®0 NOFAINBU lodod




-l

UL

A

asugy

Fdevim Wusha

ajliuuszanumuunuUURnns Tavuseana beoo
aslaulszanamnuuvasuyssana Taudssanm beoo

gMSAMANST o gnsmaniduaiuguwiaztosiulsaliue (PP&P Excellence)
WU @ MIRaLAUAMEInAulnennngu e (Fugunm)
WHUT b MIRaLAUAMEInsERUS NG
uHUUA @ nstlestumuesilsauavantladeidssiugunin
WU @ Msuimsdanisdsndey

gM5ANAnsT o gnseaniiuuininduida (Service Excellence)
WHUWT @ MIiALNsEUUNMIWWNEUgandl (Primary Care Cluster)
LHUILT b MIRALNTEUUUIMIAUAIN (Service Plan)
LHUILT o MIHALNSEUUUININISUNMERNLELATUNDTUA STUUN WD
WL @ MsRaralasansedunssAssRuasiuiians

ENsAansh o gnseansyaainsiliuida (People Excellence)
WHUUT @0 MINAIUITEUUUTNTIANITMAIAUMUGUATN

wugvsmanii « grsmansuimsiudadiesssaniuia (Governance Excellence)
WHUUT @@ MINAILITEUUSTINNAUIAUAZEIANTARN W
WHUUT elo MIRLNTEUUTBYRMSAUMASIUAYN
WHUUT @ MIUTMsTanssnunsiunsadguam
LT o MamaAdELaruianssusuguAw

3 @ 9 @ 2

ol
o))
lbo

oo
&
onet

@en

EX

(o)




o ot

Fdeviad (Vision)
NAUINBEAIUA n1Aduuds uraangnmaY

Wushia (Mission)
o. Mbineuniludlemiidaedeuinzausonsiiguawd

b. duasulvinunauinanides asthe aane faensiingAnssunisiu/usiaafivaigan gnaes uasUasnsie
o, daaundiaieviefugunmiviianduuds

< duadulvinunauiniiuazldayulnslunsguagunim

Wuseaed (Goals)

. NAATEYIEYIBAUNTALAUTEYIIUAINNGNTY ASUAIINN

. MASteteiudanisaunadenlivsnzaudensilgunmg

. mAeeteteful fiRnungunediiedeuiledunsosgunn

. AuppuniinAmseUdtariuinnssumsuudsunginssuuilaaiivnsan gnies Yasnss
- mAwsetadudvesUseiiuguam

. AunauIniiAuseudiseanisguanuesieayulng uazdsduasunisugnayulnsluasisou

g P B B B 9

as o

o. MATeTeteiuianisayulnsetraduszuunelindniasugianeiiies
Arlley (Values)
TIAR TV TIATNETIAGUNN

U‘S:Lﬁuqmamﬁﬂ‘g (Strategic Issues)
o. MINAUAMUNMIIAF UGV YNNG TE

o, MINAUIAUNMNMLIEUING UaETEUUUTNTIANSAEIAUMUGUN W

. MIUsmMsdanisdanden antladeidesinugunm uagnistesfumuaulsauazfogunm
- MIRAIUNIATBUATDIAR LA UL N

. MIWAUNTEUUTBYAATAUNAN UG UNIN

. a%"mLLazaﬁ’mmfsaaﬁmmﬁ'ﬁmﬁyﬂwa

2 U e A

afanunsusuuiuayulnsnelivaniasugianeiiivs




sydauuszinamuunuyiansUeuls: 1n ecos
FuunaUTHAUENSAENS

Wigu avde. NAUM 8WNBNAUIN TWIRANAUAT

d1Au ' Uszidugnseans d1uulasinis FEL(UIMN)
o |gvsmaniil . gnsmaniduaiugunmuaztesiulsaliuide (PP&P Excellence)
WU @ :msaANAMEIRAulnevnnguTedugunm) ot ®,&do,&mo
WWUUA o AN MEIRSEFUSINB o &0,000
WAL :mitasiuaiunulsn Llazaﬂﬁﬂﬁmﬁmﬁﬁufﬁmw @0 @&, 000
WHLIUT & -nsUSTnsTanisAsuwinden € @&,000
93U ¢ e,cbo,dmo
") gvaAtansauuInniluida (Service Excellence)
UKL @ NIHANNTEUUNTTUNNEUFUNI] o @ad,000
WUl 5 :msAsTUULIMsgumM(Service Plan) oo bae oro
WKL o MIRALNTTUUUIMIMSUNMEgRLEUATUNAsLALSEUUNNTAID Cl 0,000
WHUUT & mRRIA AN INSETeS Tasamsedunsviiesi M0,000
WHUIUT o HAFMNTTUNNNTUANEATUNAT n’riviax:l,ﬁw,‘ﬁmmn’lw ATNULaE SN g o )
394 mla dod,bs/o
o qwsmams‘qﬂmnﬁlﬂulﬁﬁ (People Excellence)
WHUITUT @0 MIRAUTFUUUIMTIANMSMEIRUAUZUN W & N60,000
99U & Mm®0,000
& gnsAan Ul udARI8555NAUTa (Governance Excellence)
WHUUT o AINAIUNTFUUSTIUIAUIBUAL DIANTAMAN N & ®b,000
UHUTUT ol MINAILTEUUTRLAE SAUNARZUN N o o
AT om MIUTNTIANTIUNITRUNMTASIUA W 5] o
WU o ML ITeuarLIaNTTIUM U W @ 0,000
WHUIUT o -MIRaAuayULNS o o
973U @0 eod&,000
SauaLn ega/ o,cad,co0
aste Lk’u %/ HLAuBuNY ) r HlAuDUHY astle HoysiAunu

{ WA amum

EI']ﬁ'!Sﬁij‘U@’!LﬂE]QﬂU"Iﬂ

(WEBWITTY MY )
Uszau adde.nauIn

( wLgINe HRades )

wgunngansrsaguivieanauns



AjUaudszanunuLassUUsEINN) Tsuussuna eeos

TuunauUsziugnsans

AlAR.NAUIN JanInanaUAT

Uszidugnsanans

Fuuinsanig

noeuaun.

iE

WHUITURA & :

MM SEUUN SUnMdUgugl

BRUNUT o : MIRALIANNMTInAuleynngdu Ty (Fuguam) gt odciodmo | oodmmco | bbgedo | @oo,000 o o °
LLNUQ"IH‘F"I o : msﬁmmammw%’im:ﬁuﬁﬂma o &o,000 &0,000 o o o ®0,000 o
wHU @ : Msdasiumunulsauazandadodesdnuguam @0 0cd&,000 @d0,000 a&,000 o o ° o
WUl @ : MsUimsdansiauandan « «&,000 &&,000 o ° o o °

3 ad o ®0,000 o

@,=Plo,&mo

o aed,000 old,oo0 @0,000 o o o o
uwuwuﬁ b: m'sﬁ'mmszuu'%miqumw (Service Plan) |GT5) oo, mno admn,&wo c&,0do o &o,000 o o
UHLT o : MIRALISTULENSNSULNERNIEUATUISIATSEUUNT SaaD ) wo,000 wo,000 o o o 0 o
WU < @ Mawanalasantswszswan3 TasansieBunssiesh ") @0,000 00,000 ° o o o o
I.l.l’nl‘l..l\'l’]‘l..lﬁ @ Qﬁﬁ'l“ﬂi‘ii&l\’l’l\‘Iﬂ"l?!.L‘N‘V'IéﬂiU'NQ‘S ﬂ"l‘a'ﬁa%ﬁﬂ?l%\lﬂmﬂ'lﬂ ﬁ'nm'muaztmmfuuu'lmu o o o ] o o o o

WAL @0 :

dod,lbovo

|m®o,000

]
LAUITIUN e :

L &

MSHANTEUUSTTUIAUIAUAZDIANTAA N

a®0,000

ek, 000

& eba,000 o o o 0 o
UL ol : NSHAILNTZUU TR LARTHUNARIUGUNH ) o o o o o o o
RHUUT o : ASUTMITIANITATUNITIIUNISAAIGUA W ) o o o o o o o
umuq'\uﬁ o n’rsﬁ'mu’mu"‘:é’ﬂuazuﬁ'nni'suqvmw ® Mo,000 <no,000 [] o o o o}
uwua’luﬁ od : msﬁ'wmﬁ'ﬂuaqu‘lws o o o o o o o )
U @0 ead«,000 ade, 000 <] ) o o o
s'm'il’swun «la b,ced,co00 Ibocb,moo0 ameet,doo ®00,000 &o,000 ®0,000 o
adde fm) %/ recvenneo FVAUDURY asda..... ONOOO (1 IV TTE T T —— Housiuem
(wrmian gawad ) ( UBTUITTY WIRYETE ) ( uwEsWIY HAaTea)
A51IUFVINNDNAUIN HB1128N13159NEIUIANAUIN WIHUWNES1TUEUVIMIRTNAUAT



wuunaiuuRuUfURN1T AUde.nauIn Taudissuin bdob

wiqeau adda.nauIn

gNsAENSA o : gnsmaniguamuazosiulsnidudn (PP&P Excellence & Protection Excellence)

A o =3 i
UHUUN & : MaTAAUMWEInaUlnevnnguds (Augunim)

< @ ar .y
lasamsil o : lnsimsiaiuiuazaiednenmaulnennnduie

AU folasams 2t SanugnsAans(Functional KPIs) fanssuman Wy szpzaeuiiuns | sudsznn (Um) | unassuuszana | #iuRaveulasinis
o [lasmssusdhnessdlu |o. niwanssiinasss AouogRTsd  |e. Uszenduiiudieansiinasidieu o dUami e WaRaATs o 18 | ef.Aod - mon.t.ob 00,000 neauvAYIa | 51979ng lyeys
. |anvUsendy wawmasiua e |elo dUam >Tesay e duvenszaneinlsyimyiiuegiwesdUaviay . aau.co AU FIUANAUIN
UM 8.0AUIN 2.ANAUAT lo. nianansss dhnaTsiaTy < A o AdRunsTUIUNSTsEu DauReuRY @ ASY
Yaulszanm ogoo AN > $P8AY o o. Wuimsthnessfiufidlensiuidinsdaesss
waziinurimsthnasssnuunast < afsnunm
o, Pweuinlaseiiuiuaze Winuasnasanis
fanssiauimdsenen o iou
<. atvayundalalaiu o ge Tunsndinassi
adausn
) & Wensidamdetinssiuavasaunianiou
nssUIuNsTsaourowl b ASY
o, aussituya oadnmguusuniouiuas
- LN
o. amuﬁuﬂummﬁ G HRGR RSP LITR SR HIEE
AN
asde....... Q&Q/ O 1 T SR T_ ............. HLAUBUNY

( wnTion gawal )
#151TUFULNBNAUIN

eg

( WYsUITTY M3 )

IMENT5lSINEIUIENAYIN



wuuasuuKUU{UANT AUE.NAUIN Tiuussin eeos

mire9u Alde.nauIn

gnsAERsH o : gnsAransiunmuazlosiulsailuda (PP&P Excellence & Protection Excellence)

WHUUR @ : MINRIANATWTAnAulneynguTy (Fauguaw)

1590159 o : lassmaimuuazaiednsnwaulnevnnguis

i

(wnaian gased )
ATV NNBNAUIN

a1y Folasems FrdSamugnsaani(Functional KPls) fanssuman wWvung szeznaAniums | sudszanm (Um) | undssudssn | diuiinveulasinns
b [lssmsuvnssusama audy  [Sesinsiuuuwiodauiednsy b weu > |e. davmadeudnifnlminie o. NHIATIH 0 98 | of.ADE - mon bbb 0,000 nemuawia | 5151¥ing leens
. |unwi boba waWAUIRETUA | Fvar &o . Aanundoumdraen oo §UMY War o WBU |, aaN.Co AU FuanAuIN
NAUIN B.NAUIMN LANAUAT wipaen TNy eau.Ussdnleu
Yausana egoo o, WimnufFosusivazulovis e n - (fu nsvdu
nsEAnLALNIAIMAIRaDAkazATEUATILUNNS
AnnuiBeumdsraoniidnu
<. adniuiasile b T dnausiiugaudiFes
UULAUA BEU.YNAY
& fanunduiansnndsnaonuazgnitofnmy
] MsHuuILinn o a1 lag eau.
. FAUNNTIUTIMNAAUAUUNWIATU © (Hiau uBY
esAtnsunuifidsgnieussing o Wouuay
[ upUETATRTUA aau fduadunts Auuuwingy o
\Fiou
4
o [lassnseusddmudiunases |e. mwasoungunistaimin Jadge [o. susudunesesBoanmslannniadin o¢ U |§unases beo Ay @.A.5¢ - mof.8.ob 0,000 NDAVUAUTG Aum gla
lumslasiuudladguian  |¥ovar eco o, anfuayuusarldluiniduindesndunns  |ineg o-¢ ¥ beo AU HIUANAUIN
dmiindesniunasiuamauia [bidingusisfiauduinnit Jesas vo o, fanmiBostudnimindiniunasisuive
FUANAUIMN B.NAUIN 9. MRy §3u wou toond fevar ¢ |auuazaAledels
. |anauss Deudssnn weos  |veadindidaiimn
cidnimindninnasidsunisians
p $988T @oo
GRUTE I MJ .......... HLAUBUNY T A HLAUBLAY

(WwsUTTY MIyYe3e )

e
®,

TLI'JUH'?’;'INWEJ’]UWEQG]U’]H



wuUrasuLHUYHUANTS AYER.NAAUIN UIuUszunn baob

89U avda.nAuIn

ygnsFanin o : gnsmandguamuazdesiulsailuida (PP&P Excellence & Protection Excellence)

o o aa ar %
WHUUT o : MIRIAMAIWIIRAUIneYANgNTY (AMugunTw)

ﬂi ar o i af
Tasansii o : Iassmsvmwuazairsdneniwaulnennnguds

a1y Folasams faiamugnsaans(Functional KPIs) flanssumdn Wy ssezaadfiuns | sudszann (Un) | uvdssuuszanm | fiuiaveulasanis
« [lasanseusumaingss & AIMATUARNUBINISATIRAILINT  |o. BUSHEUNASEAZBINISATIAMALNTHIATY HUNATONANDIGo-0 | @f.A.DE - mon.Bob 0,000 NBNUVAUTG A3un dla
. [furiguianuniuansle favaz eoo Waunmawn leeldliunsy msdaasuinunis  [Use Au FuanAuIN
asauATiduaSIiAIMS [ iannmsanienniifesay g wavasruauidudaun lneaseuaiadidiudo 481y o-0 U bd AU
Wnuguioa.nauin .0aun 9. [amsasianuiaumiasduaidilides  |(Preschool Parenting Program : triple - P)
anauns Jeulssinm beoo 01 Fegag bo . sUTLFUNAsBASDIMIATITIRNAMSUAYN1S | -fUnAsoadinege-¢
cmsianusuiuiinelussesnm e |Aamudniihimunnsdads Uocenu
@ouludinfiasdenannnsad fevar  |moumudesmmihgunsallumsdaaiuimums | fineny o-¢ U ose
®00 1N o-& U AU
eidnfamsndliunsdwiond |« ianuisuhundmiinaesiiousunds
Janar eoo FunTryiedaaduimuinis HUnAsBNANDIYO-&
Voaonu
N1y o-¢ U beo
y AU
¢ [lessmsevsuadatieluns  |quddndndunasinsussidy o.0UTUMAIATET BB TWIIN SR TUUAUESN ANG. o Ui @f.A.0¢ - mof.8.ob 0,000 namuWAUTa | ASun dla/Yelses
Wanngudidndnauam ane  |guddndnpunmuavguiidniinuaen  [ldnauanuazUasnlse fuanauIn naugua
v v.anauns Twdssnna  |lse Sevar eco w.auUsHEguainieduaiuLaznsEduiaLnnsan
&b m. susHEUsEnoumsewnstuizasnnzlamuinis
wazemsUnandy
. CUUUlEUTY an UA WAL
avfe..... L) FLAUBUNY OB I HLAL DAY

(wnninn gawad )
As1sugUELnBNAYIN

(wIEsUITTY MIYEsd )

HEMIEMILTINEUIBNAUIN



WUUWRINUNUUUANT AUda.NAUIN TUsudszun edoo

Wu8U Avde.NAUIN

gMsANERTA o : gnsaniguamuazdesiulsaiduida (PP&P Excellence & Protection Excellence)

WHUSUA @ @ MIRaAMNWAIIaAuineyangudy (Augunm)

1590159 @ : lasamsnauazaiednenwaulnevnngu iy

o

(WnATIAN gAuaT )
asIEUaLnenAuIN

aiuy Folasanns Fiiamugmsaans(Functional KPIs) fanssuudn Wavane szgzaniunis | suuszina () | undssuuszann | diuiavaulasinig
o |lAssniswmusEuuNG o.ANNATBUARNTBINTIATIAINMSTotaE |0, TUTNsHatiuin ndugs Tnseudsue AN beo AU | ef.Abd - mon.t.ob 0,000 NBMUWNAUIA A3um ale
. [Wiusnsedtinenilugam #00 . ATINAUINTANNGU TauarduaiuWaILINTg FuanAuIn
Tsaneuianaun Yauuseana enmmimnmsadsaniibilosnir oo | osamiduduveadesludin wol oy
bdob e g L e WenhaSusaudnluidinery o doutuly

a.nMsAamuyssfiuginieluszezig o Wou oy e ; !
Tudnfinuiaunnsandh feses eco - ‘le‘Sﬂ'}‘i’Jﬂ‘dwﬁl’m.L i
Y . Aanmanlunsainlimauninuasiidgyminie
ednmimnmsanildsunsdeiud Joeay | MITUINTUATRAILINTG
®00 o. U3y oas lun1snsauasyssliuimuinis
o AvwAsauAquNstsiminindiugs Jevay |, daRansrulsaFouviewiluaddniing
900 . susutuanleune o n lu 53.08u

; a.JUTnAaudNNNY Touay bo
<.y $18 wew tosndnfevay &

4 & infdhmindniunasildiums fanm

T Weaynifieu $ovar eco
oo. ey b Weutululdsusmhiady 5
’ widn $epar eco
o0. HINDNY <-olb IHBUTUMIAANTEINTIAR
JoUaT @co
. Win o-¢ U Iasuindunannus Jevas
@00
0. Lo FlAuBUNY I . FLAUBUNY

(WBsUITTY MYEe )

eI slsmeIuIanauIn



wuunaTHUHUURUANMS Avde.nauIn Uauussann edos

wieau alde.nauIn

gMsAaRTi o : gnsmanigunmuazlosiulsaluida (PP&P Excellence & Protection Excellence)

WHUUT o : ManauAunwiinaulnaynngudy (Auguaw)

Tasansi o : Tassnmswaiuazairednanmaulvennnguds

gi"]ﬁ’u Yalaseans

v Ho 4 +
2Wnaugnsaans(Functional KPIs)

flanssuwan

Wanune

sTZIANANLUNNS

ulszanal (Un)

umasaulszann | dTuiiaveulasans

o |lnsansiaunszuuns qua

o. faogliiTunsnTIvdanTeIALLNNS]

o. IUTFYLIULIDY 0.0AUIMN

NE018T1UU &oo AU

of.A.DE - mon.g.ob @&,000 nemuwAuTa | Aum gla/vaides
. |avnwidgeeny a.naun fotae <o lo. dsyamnaif13uniseusu Care Manager L FruanAuIN nAugua
Tassanm bdos . lsmenunanauinsuneiagiin LAENAUNUALLAL
HEND1Y AMAH . DUTHTHUYAILS Care Giver Lag B,
an. WUNQUTFAIUA Long Term Care & AnnsoyUsuiliuggeeny
& WauAalingaaone
., WAILNNURUS Long Term Care
e |lessmsaduayuuiniiny Srunudigeengiidhfisuinig, o. Snausiugdnonimaiorieuimslsmenuia HEenY wo AU @f.A.Dd - mof.b.ob ©00,000 ava. #Run ala
- |awrsgudviuggeenguay nAYIN
fifineiisis a.nauN b.AAUININasINgUTEBsEIE MU
+  |[UsuUsznm egoo wazgitinz i
. auayuiaaiisududmiunmsquadigeeedil
Amiafs
.
HLAUDULHY LI ?; ............ HLAUDLNY

(unnTian gauad )

#51IUGUELNBNAUIN

eZe

( WEsWITIY MRyERd )

N5 LSmeIUIaNAYIN



wuunesuunuUURng aUde.nauIn Tauussunu beos

w8 Alde.nauIn

yNSANART o : ensAaniguamuazasiuliailiuéa (PP&P Excellence & Protection Excellence)

WHUNUT o : MsWaAuamEInaulnennngudy (Fruguam)

Tasansfl o : Tassmswauazadednsnmaulneynngude

a

(wnaTinn gaad )

5T a°1maqﬂmﬂ

e

v alasans a3 Samugmseand(Functional KPIs) fanssunan wWhvane szezanadunis | udszana (Um) | uwsssuuszanm | diuiinveulasanis
« [lessnstssgudafiinsly  |ouininouldiumsasisdansesguam (o davideyangudmne UNSEY ¢oo AU | @R.A.DE - mon.B.ob o - nuaAWg AU
_ [msddiunuewde Tsadeu | Jesar co L@.aaﬂﬁ’mniawjﬂmw%’aﬁmﬁn Todas Annses | Uszyuamy e eo
wmsuinrey Tsmemunanauin [eidnindeulizusisiaudiu Sovas vo  [MIusaiiu Aanseinslidu dansesnmzda AL
Yavlssannl odob adninGouianaioliiu feves @ |m91eandiaEi swmdn
esdninFeuiinmediuliiiu fevar ¢ [easaUsuiu Qe
ewninoulinmenouliiiu fever ¢ |€n5UsEiu EQ Ve
odninGeuiinmnie d1u nen Wy [odnteduludinu.e luseiilinsy, 3atadu
M3AnaN FoLaY @co Yoafuuzieinuagn ludnSeundgel.¢ uas an
adninFouldsusdaatusamdn  [Trdudesiulia asfiu uiamzdn Yo a5y
J9LAT @00
) s intinGeutul eldfunisusudu IQ
Jovar @oo
f < dininidouiul.eldunisusaidiu EQ
jovar eco
so.ininidoutul.eU.e wa Us 16y
Tagumanod Sovey «&
ee.Uszguauzinuaunlilsaiou
oo [lAsanisausudininGoy aielfihinGoutiauiiiunts susuEinFeumuMSALATIgYA ™ AINEEU oo AU | @f.ADE - mon.u.ob ©0,000 nomuwAuE | nuafing ATvu
Tsa3uwmmAuTasIua nauN |dnasugunm FruanauIn
- sunenauin Swiaanauns [ ieadefininGeududuuuluns
Pauuszan beoo duaSugunm
HLAUBUNY ATD..crrn — HLAUBUNY

( WEsUITTE MIEERY )

huemilsameuianauin



wuuasuuNuUURNs Avde.nauin Yeudsznm eeoo

w9 Alda.nauIn

gnsAanin o : gnsmaniqunmuazdasiulsaluidea (PP&P Excellence & Protection Excellence)

= o o . FY
WHUIUT @ : MINRIANATInAulneYnNngudy (ATuguaiw)

Tasimiit @ : Tassmasnauazaindnenwaulneynnguisy

<

v o

AU Folasens fa¥ianugnsaani(Functional KPIs) fanssuvan wWhviang szpziaaiiums | suuszunn (U) | uwsssuussunn | diuiavaulasang
oo |lastmisusardidons  |enguimneiingiGes Foamsanh |e.0us e lsadou deadunsdestunisanh & Wi eR.ADE - mon.tob ©0,000 AEMUWIAVIA | Ta1Bea nAugua
. Jeafumsau waviadua | $avas wo v avsUssrufunaseufnafunislasiums FUaNAuIN
naun Jaudssina eeos oaguimnsieudiGoseiuiuin - [amh &o AU
\esudosasao m.aoufnU TR steRuAudn (CPR)
< ADUALNTEELAN o-o U wnindsdin lufiud
oo [lasansiauiszuugueidld  |Sevay veslsmenuaguruiinsdassuy e Wiuin1sedtinuuy one stop service fovay o of.A.DE - mof.t.ob o - nuanTsAd Uy
(OSCQ) 8unenAuIN Vinsquathemievsdsny Salo 1 |elmsthawdedUoe uazanifignnseringuuse
Yaudsvanm o¢ob FUinwiidaunmuasideulosiussuy - [mshusienie Inlouavdapuiiiniuuinislu
Hrewvie Tsmenuiauas fnnudomdonaidesivumgumy
o [lasansquaiin 01 o-¢ Ul |oFovaudnUguielifunisianioad  |ofmasadiudn DSPM fiiaunsadn litipundn fevaz wo | em.ADE - mon.b.ob o - nuanssed Sy
* | Wannmsands WWsunsnsedu |wuiniWaunnisardudaldtunisnssiu [.sineny o-eliiiiimunns drinldfunsnasdu
e TEDAG! 8LnenauIn W3y TEDAG Suilauinisaude |fie TEDA
Yaudsvann oo
oc |lnsinsAensasanssanwen |e. faeengluiaivineu lsmweunana  |Annsesdussaniwuensgeany Go AY ® §.A.0&-mo N.B.ob o - quns sdudin
lugasergluiuniuiiayou vinldsunsiansasaussanwlen Jeu
Tsmepvnanauin wdssnu |asco
b&ob
aﬁia.......g%;/_. FLALDUAL YO A ALAUDUKY

(uaTion gaad)

( WIBsUITIY Weyest )

A151IUGUENNDNAVIN HE1uILNslsmeuIEaNAuUIN



wUUWR SHUNUUUANTS AYE.NAUIN TIuUIEI bdoo

Wi891u Avda.NAuIN

gMSANERIT @ : gnsmansgunmuaztesiulsadiuiaa (PP&P Excellence & Protection Excellence)

WHUAUN @ : MsaAuawWiInaulnevangudy (Fuguaw)

Tasansil o : Insanswanuazairsdneniwaulnennguds

7

(wnunTinn gaua’)

A5 IUFVENNBNAUIN

d1eiu Folasans Fatdanugnsaans(Functional KPIs) fanssumndn wWhviany szazMANiuNT | suuszann (Uv) | unassudszuu | giuliaveulasenis
o [lasamsiuanssanwien @.%'auamaaﬁﬂ’suiiﬂﬂamqmﬁ’uéa%’aﬁL'z'h @.ﬁuﬂamsnmwﬂaﬂ‘lué’ﬂ'zuﬁiﬂﬂaﬂqﬂﬂar'm%'a%'a &o AU ® 5.A.0&-mo N.8.5 ®,000 NOAUWALTE | RIS LHIduTn
 uasuSudsunginssudths  [sulasimannndnfesas co (ReromaunumsiLiuausutuianindm RUANAUIN
lupjﬂaﬂisﬂﬂaﬂqmné"’uﬁaé'a b.ﬁ%’uu‘%mimamwﬁwﬁﬂi‘mﬂamqﬂné"’u lumstiagidrsalasimaniumsiuyaussanm
Tsangnuranauin Usednl Zotuintuand beoe innnindesar  [Uesmsiuuazaniidisusuasiaaniidamvinenn
odoo bo FuanidUaiil o vamnieulutisnm os.oo
U.-eb.ocolU.
eHuyaussanmUanlasnisfinmelauasiinesn
frdsnelinufiFedlse, nsquanuiosuay
Ustleminasmsturaussonwlen
s Usziflumuannsaluniseenindnialagly
i o-MWTuazUszifiunumeumilosnou-ndinis
sanmaanielngliBore scale
oo [lassnsdmsoniiiieaunm  |eftheidadvidnauliiusenind  |e.Ussndinfusgiaeiilersuandinuniunis @oo AU of.ADE - moNtob | woo,000 uc AIns eaumn
ddudthofafladuindnay  |wanauiasay >co% aTIIUsuduvnanIenMUIUR
(Plantar fasciitis) Uss31U b.Bq:jﬂ‘lElﬁflalﬂﬂ’lLﬁ?gﬂLﬁUt%’a%Jdmﬁ‘imtﬁ’l o.unngdUEnuinnsnmindaiefnwienns
odob lawzse fonisuinanasiosay >cdo% |Wakad SNy
m dnnenmiminsneseiiowd ity
finsundsinsosviianzay
& fnnupanisldseain
R
aete...... L D RLAUBURY m%a..................h.......‘@lauaum

(WBsUITTY M3 )

HEIBNSISINEIUIANAUIN



WUUNATHUWHUUHUANTT AVGR.NAUIN Teudseann edod

g9y adde.nauIn

gnsmaniii o : gnsmanigunmuazdasiulsaluda (PP&P Excellence & Protection Excellence)

RHUUT @ : Maauaunwidaaulnennngudy (Augunw)

Tasinsi o : Tassnsianuazasisdnsnwauineynngudy

M:V

aniu Folasanns At TanugnsAans(Functional KPIs) fanssuman Wi sezanduns | sudssuna (Um) | unasesudszann | diuiaveulasams
osl [lAsImsmsfnnsasuarituian e fgeogiitamduden i |e.oendansewitiion uavnsidssionisunduly o&o Al @f.ADE - mon.B.ob aeido nemuwAuIa | Ang hTaynd
 |domarasermsvantily [menwiidadifimumngan 2e0%  |§ageny lueamauiasiuanauin anruuazaa FuanauIn
A998 LUAMAUIAAIUANAYIN o fasogiitnnudsatiden fmseen  |Aidmuslumsedanses
U530 bdoo dametasiuuaziiveuuduswes
ot Aflarumnzay >co%
m fgeoyiiiinnudviemsundy A
Anunzausanisasunmeaunsally
nstangdlunIsiel 2co%
o |lAsINIRAILITEUULINTG msliudnisiuansay iunusivssdi - |msesuaslvianuiiuaguamdtaslunnnguls  [fevazvefillaeiildfu |ews.o¢ - mon.soo ®em, 000 uc UAINT 15813
T |avamdesinlsmenuiang fvavaadanin MIRTINWUINTVIUAN
vn gunenauin Yaudszanwu ERt R GBI PRI
P &b Jmin
o |lnnimsduaduiunguammues  |Wineny ool YldSunaatiouvausesiiu |msindeunguiaituuavindoungealsluiin FUAND1Y o-olo T |oW.8.0¢ - mon..ob «,bdo uc ginT1 navuw
Jostulsaludesniinugui Usyoudnw fldsunandeuau
wazinUszaufne dnena 303y rnaueidanin
1n Tauussnn odob
aﬁam ........ HLAUBUNY m%‘a...............?':..............ﬁLauaLmu

(wnnTion gaua’d)

AoTGUENNBNAUIN

( WwsUITTY MYt )
HEIUIBN1TLTINGTUIANAUIN




wuuWeSuLauUUANS Avde.NAUIN Tauussann edob

wi7e91u adda.nAuIN

gVsANARTT o : gnsmanigunmuaziasiulsaluida (PPEP Excellence & Protection Excellence)

WHUT @ : MsRRIguAmMAInaUlnennngudy (Auguain)

Tasmii o : lassmsimuuazairednenwaulneynngudy

el

Ay Folasanns v’f'a"ii'("a'ﬂmqu5ﬁ'mﬂ=3(Functional KPIs) fianssunan W sepzadiums | suuszann (Um) | undseudszanu | diuRavaulasanig
wo [lastnseusdsufiinislos e tieiaudnenmaguasiunasendn  |e.ouaiawndnoamaguasfuneseadnUguds | .3 AWA. o AY ® W.8.5& me dA.50 0,000 uc aae.nAun
o [lelusunsunsdaaty Uguly FUUUY b gUnATBAANUSU Y fishn1ug

Wawnsuasaindtadan  eseliinifaunnsaiiunsided e, Aenussdiuiaunmadnuguit o ate &o AU

lneasauATIdILTN uIn

Preschool Parenting Program

Triple-P 8WnenauIn

Yauussann beoo
wo [lAsinseusudsufianig o fannunuhtniEou g o, . BUTITRINANEA T wnudiiney o. unuiiniGeu ¢o  |e W.8.o&- me dA.0D o&,00 uc dan.nauIn

Wannunuininigou g3 oaulu e, Weanuinislsadou gnasinasg [, susmmundnonmduiindeyainasilsadou  [Au fisAnud
T [BsFsuduaugunmuas daaSugunw w.AgouNiBlIIGoU od

Tsa3suguianAnanauIn AU
T [Yeudszinn eoo
wo [lnsin1sousdafiinsld |e. Uszanaungs Pre Aging launas o dnousuliaug ®.INA0N. & WhY ® N.8.5¢- me AR.OD 0,000 uc aade.nAuIN

auiUszaaungy Pre Aging  |eusuuariimawioununiondngly e, Ranandon uasdssdiuna e A . Ussuvungy Pre AsAnIus

Wewdsurumendrgiy g90183nNT ToLay o Agingiiiffgeang iy

gaongUaulszann beod . fasorgindesldiunisguainngy fsfslunsaunia @o

Pre Aging WaviiAn ADLAs/uTu Al
wnninfevay o
5 ol Tasens ®,&n,0mo UM
aa%.........@_. BRIy AT, T .......... HLAUDUHY

(un1Inn gawad )
AFITUFUENNDNAUIN

e
=,

( WILsUITTE MY )

3 Uﬂ'ﬁi‘iﬁWEi']U’lﬂf]ﬂU?ﬂ



wuurBINLAUULUANTT AED.NaUIN Teuussain edoo

[olc
Wile89u alda.nauIn
gNSANANSTA @ : gnsAransgunmuazlasiulsaiiuéa (PP&P Excellence & Protection Excellence)
wHUUT @ : MaRaguAInaulneynngude (Fugunm)
Tasansil o : Tasanswaurauseuiiugunmuessynvy
Sy Falasams FaiianmgnsAans(Functional KPls) fanssuvan Whwune sepzIaabuns [ udszain (um) [ undsudssnn | diuiiageulasinms
e [lasinseusuviuaoy o Saunguiivneiidsuousy o.aTfnNTREUAMYTYT dansesenuidns  [wstinvasiaiiseo | on.A.o& - mon.t.oo &,000 NOMUIMALIR | YANIYaY Fa53087
wAnssuava andesanlsn  [o.nguwszAnvasd-annas Moty ee U |suguaiwmsinyasd-aunslunmauia U fuanauIn
T |wssAnyasionmaunadiua | SulUldsunsdansesaniudesso suadaimin Saduge Inseuies Sanuiulaiia|ss1d <o au
NAUINTIUUIZINN lodoD Tsawmwulsarmsiulaiing fevar 0. danszinyasd annaswazwvsmatingu My |53 ¢o Au
@00 wa Tamaviamuanauin eusul
mwszAnyassi-anuas ey ee Yy [asuuiuasunginsaguam
Widaudsssonsifalsalddunig o IuinsUfoRaundn meled.anides anlsa
Uuwasunginssugunimmamdn mele |« Wianudiisatunstasiufiuin uavin
a. UjjtAnstaeiuiuin (PCR)
& FovavwIsinwasd-anus
; wismatinsuiidisameusy Wisumnug
warldiinyimstheiufudn (PCR) Yovay
- @O
b (lesmssusuBuFianims e, iebiftasumuuaziie sy |o. iuinsedlinumnmuuasaatnenuduladn o, faowavau e | on.aoe - mon.s.os 80,000 nomumALIE | findasse 29wan
Vudsunginssuguanly  |lafingeld¥unisquamainausiunsgu guiauay o Afe sedunaegluinmst FUANAUIN
frhsuvmunesftsanuiy e, ielitasiumiuasithonudu e, Safanssueendidnioley eauduunuinou | Und Gides) fevas eo
Tadngawamauiadanaun  [Tafingdldiunisfnmudleliannsen  [Fuen . fhsanudulaings
2.AAVIN ANAUAT Fulsmamutavielinnisunsndou an. pusulinudungtasiuvnuuesfthenn | Sdrseiuausiuladin
VauUszann loeoo suladingdlunsuiudeunginssuguamnis  [aglunasiund @den)
mupuews mslden nmseendmeiinsan | $eva ¢o
. fiulsa lngawiynlin a8 bo
AY L HUIANAY Do
N A, 0.8.4. €0 AY
it
asdo... m%{.....{{muauwu L T IEUGIIY

(wnnien gauad )
515 UFYONNBNAUIN

(WEsUITTY Mya3d )
H8nen1slsmeuIanauIn




wuuWaTuuNUUfURNs avde.aauin Yeudszunn eeos

ol
w9 alde.nAuIN
qwﬁmaﬁ%ﬁ @: qwsmﬁm’qvn’muazﬁaqﬁ'ukmﬁmﬁﬁ (PP&P Excellence & Protection Excellence)
UHUUT o : MTRRILIAUAWEIRsEAUS NG
Tassnsil @ : Tassmswaauam@insziusine (wee.)
a1nu Folasenns ﬁ"aﬁ‘i’mmquﬁmaﬁ§(Functionat KPIs) flanssunan Wviune szeznaIailiuns | sudsznn (um) | undessudszina | §uiaveulasems
e [lsanrswaunnalnaud 0.9 1MduTInngUiRmenisauulil |e.Ussgudaujiinmensiauinaln edadune/  |amzvihnualn.dwne/ | en.f.od - mon.b.oo 00,000 uc WeyA3 2aeSan
UfuRnsmuUasaieneoun (il e.ce foudulszsIng Ala.aUn. Ava.aUn.¢o 519 IGELLIE
- gnnenaun Yeudsyanm b.ANEYNIU Al unseusHiieN; (o srufanssusassdanudasanemisouulugis
odob 308AY o wiAinTadALY
a.msaevaugiamamauulusiel  |maevaugiRamgnsouusuiuawindwlused
FeTin vidogURmamy vislused \FuTin wiegURmamy veTeiinauls
waula
b |lAsansUsvydafunnng o. fovavrasdunaruINUTNITUTEEY o Srmnssunisuasyssatiueauanions AMYNITUNT WD, | @ W.8.D&- mo N.U.DD ©0,000 uc ada.nAuIn
WaiawaunEinsedu  |msieiaunwdieiidaunm ANTUUTBT NYE. wiouls
. gne (wye.) Yauuseanu oAUl szAulygmiuEssugus iy 081
bdod tioy o 394
" o dnvigvsmanitazununulunTWaIAmA W
Fmaudsuduigm
o N b o i ®0,000 au./aan.
UAIIANEBYNTINNTT WY, eduirdou
adunumuUszaulgm
eiimsAnmunsiiiiunuegiseiie
2. ATUUNEHUHANTANTUNURHILILAZ LIV
59 o Tasams ®0,000 um
aa-’z‘ia.........@... Ao m%"a...............E?............ajmummu
(WwnAInn ganad ) (WIBEUITIY MIRYATE )

#1513V LNBNAUIN ABMENTTITINETUINAYIN




wuuesuuwauUfUAMT Avsa.naun Teulszunnl eeob

OFY
W8 Alda.nAuIN
ynsAERTi o : guseanigunmuazdesiulsaiiuida (PPE&P Excellence & Protection Excellence)
wueuit @ : madasiuaugulsauazantadaidesdrugunm
Tasansil @ : Tassmswaszuumsaeuldnazaniduuazivgunn
GRIY Folasenns FaiSanugvsAani(Functional KPIs) fanssuwdn wWivane s2E2AIANIUNT | suUsTan (Uw) | uvdssudssainm | diuRnvaulasens
"o [lenmseunndniiinisney  |e. yrains avde.nauIn WAL |e. SaUszgussBuAILNIDNIUARUMSAIRNLEY co AU ® M.A.od&-mo N.b.obo 00,000 uc ud.nuans ledes
Waownsalandu nsden  |madwaneiidivue \doiAndaAdy
’ unudaeiu uagssiunsiin Jotaz bo . BUTBWHURNS uazdnfanssutouuway
daAdelulsmeuianauin b, ya N AVAB AL iy |esfuuassefumsiindadfundouenenadoude
Yauussinm eeoo Wilalunsdesiunasseiunafindadsy
fouay o
o [lasnseusiBwiiiniaie  |e.yranslussuumeuldinmrgnidu au o aUTAFURMsReRu AUz inye &o AY @9.A.5¢ - mon.b.ob 00,000 Ve 251500 296
%uﬁvmmiuazﬁﬂwqﬂmnﬂu d0.nauTn WImAINTIN T08aY <o yaanslunismeulintizaniduuarisaunin nWAUG/AaAs 2
msseulinnzgniunasiy  |eyamnslussuuseuldnmzgnidu Al |(PHEOC) I T—
- |avam (PHEOQ) lsmenuiana |ae.nauin danuiuavineglunisneuld | AndeuunugUvgvytismeaniaddy@lmi/
N Tavlssunn odoo aManiiu Jouar o AINTIUA)
4 aEndanunun@ymasmiunmalasetunsiime
nia1rInMviesgUave-gnidu
o [lAsanswauasaUeMerit @.Merit Maker teamn sunsUszIEY o oMIRALNTL Merit Maker Team Willaw  |$wu @ ® W.8.5&-mo N.b.ob ©0,000 uc dde.nAuIn
Maker team 9948 UNBAAUIN wiausuaniunisel fiusw.an. & i
Tauszann bdoo oA uALgidosnshsauami u¥a @ PCU
m fnsandalunisldgunsaivioauauh UN & Unia
<Anamanhidssiensanideiandenia  |dniFoutu Yes ¢o au
theiFeugides A3 @0 AU
- &Usvanu aun. sudnwdougunsnitiis®ineion |39 o A uwndnh
mumaniga s d1fy @0 unah
59U @ Yy TAsans wo,000 um
GELC I MC&‘/ ...... FLALBUAY aa"ﬁa.................ST..............cﬁmuaumu

(wnnvian gaua’d )

ﬁﬂﬁﬂim?jﬂ'ﬂa%ﬂﬁf}ﬂU’lﬂ

(UIwsUITTY MIRYERe )
HBIBNITLHANGIUIANAUIN



uuuasuunuUURns avde.nauIn Yeudssana eaos

@&
89U Avda.nAUIN
gNEANARST o : gnsAansqunmuazdasiulsaluidn (PP&P Excellence & Protection Excellence)
ueusd o : matesfurunulsauazandeduidssduguam
Tasen1s#i & : Tasanmsmaunulsauazdiogunn
aeu Falasanns FadSamugmsrand(Functional KPls) fanssuvan Wy srazaIaniuns | suuszuna (Un) | unassudszana | diuiaveulasenis
® Iﬂﬁﬂ'ﬁawim%qﬂﬁﬁm‘nﬁa 0. UTET19UNY o Pululdsumsnss o.dnRANsTuARNTRFUMNEMIVUTEITUDY & | ARNTEY @, @00fYU | @f.ADE - mof.8.DD od,000 nesUWALEA | nuaiing Ay
U¥uasunginssuguamingy  |Aansesgunw feunt co Wuly naudns edony FuanaAuN
© |@edlsmummuiazeoudy e ussrsunguidsddiunisuiuntoy e deeusiiieliruuaruiudounginas
Tafingauwamauiamuanauin  [wdnssuguam Sevas <o aunwluUssrnunguidos
Ysuussunm beoo
b [lassnmseuidwitinige  |e. 1wihi avsenauindaauden e, Uizﬁmﬁumﬂmzﬁwmﬁméamﬁanm%‘aam UN. go AU ® 0.A.5&mo N.b.ob &, 000 uc nunns ledes
Frounsuavaraendtly  [Wnleduentreuniouasanaaendely [fouwazanuaendis wasiiiduindeaiowion
M5 Tevlsuanm edos |19y Jeuay co Anundeunouniiulasing
b. IaUTIAUGURNM T TI0UTbLazAN
: Uaandelunisie Widuidmihi avae.naun
<o |lrsamseusudniinised  |e. aaiudsgnaunislaiumsdauiniser |e. Usrutinasaasyhanugueirauniodegn a401uUsENaunIs @o | @ M.A.D&-mo N.8.5 0,000 nemuwmAna | nunns lades
Tuisnaraulasniuly Frowndadagn fosaz vo warmAAIeT eIt e W fuanaun
maihaudsgnuiguszney e, anudszneunisliunmsliins e drsrvanusznaunisvieanuiivihauluitud
?1fnanouen anaun e.na  [Anmsnueiouni padasadie (e Wudirvanusznaunsvidoaniuiiviian
N L.anaues tudssna [wasanwandexlunisvinnu Jevay Wonsuimsdanmsanandsaninmaiaures
lodob ®00 gnIna
« MsiuimMmsivInisaiuedeunds A
Uaensty uazdunedenlunsian sufiuuinie
Tunsdasiarfiae/giasdlsaanmsviay
- & ihszguamuasiihse Nadmnauguninees
anisluaniuuszneums/aanuiivinnuauanm
2 ﬂggmmaaﬁvm‘/’i
Hauauny A0 g‘\ ............. flauausy

(u19ninn geana’d )
AEITUFUENNBNAUIN

&30

(W1BBUITTY MeYA3E )

§1uIEN1slsmeIUIaNAUIN



wUUWTHUHUUURANTS AYER.NAUIN VeuUszuin edos o
ey avde.nauIn
gnsmaniii o : gnseanigunmuazosiulsailuida (PPE&P Excellence & Protection Excellence)
R @ : madestunauaulsauazaniladeidssdugunm

Tassnsh ¢ : Tasannsmruaulsauazivgunn

#nu Holasanns Ftianugnsatani(Functional KPis) fanssunan wWvung sreznaIaniuns | suuszunn (um) | undssudszinn | GuAaveulasims
¢ |lasansieSbueumion o Sovavvomgthuiinuvnnisel . oUTHUE M paw. uasmhenuiiisates o My @#.A.5¢& - moN.b.ob o - Yaiee NAugua
Hostumuilsnszuingld TsndnsegUiTiavRlyifiaunsonuay  [b.daanssususidtoaiu wasmunslsalumitiu
v [eluevatidn Dwtssna [lailiAn Genneration i b fetar oco  [mdnnenssuduuinuihsyii devauuazaIugu
 eeos | 5 srsugURnIsaldnsUednsime
* } cajUnansanuaIuLarAIUALLIA
¢ [lnsansussyudaujiang o.darlfidensenanasiosar €o 181 [eaustlimufiindumsdesiutazmunilsn  |funusanmios o AU | onood-mon.s.ob 0,000 uc aae.nauIn
Yostunazarumulsn AdisEg & U _ lideneanysyanvy T o A ARG
ddenonli@in/livinted o Avnssussdmsimeuanimsiuign - [ o au
AunueThilsadou Ia ity gaanslulsadou T thu daniaz o Ade 39 <o AU
T Hamudt siemsvesswnenauin | n SUTIAIRD AL AWINEDN Fauas o Af1  |@oo AU
YeuUsvan bdod
39 & Tasanns ©0,000 UM
0. r ............ TGN
(uanion gana’ ) ( UIBEUITIY MIRYA3E )

#151TUFUENNBNAUIN

eXce

WIS LHNGIUIANAUIN



wuurasuuNuUURNTS AYRa.NAUIN Yeuuszann béos

wiBu AvdR.NAUIN

gnsAans o : gnsmanigunuazasiulsaiduida (PP&P Excellence & Protection Excellence)

= A
uRuad @ : n1stlasiunsunulsauazaniladuidesfuguam

Tasen1si 5 : lassmsfuasesduilnadundadueigunimuasuinisgunmw

N

ddiu Folasanns ¥ ianugmsarani(Functional KPIs) fianssuvan wWavune zoziaadudiums | suuszua (Um) | wassuszinn | diudavoulasims
T e |lasimseusindajuanig amsmiiunugnivieemnsllind  |esusidjiRnmsnespunmsanivaems | @mhiddudaemns | onsoe - mon..ob o&,000 uc 93a1 asA3
UINIFIUNTANNUIAD NS runaustluseduatuly lunguymanns lsmeuianauin U o AY
Tsmewnanaunn Baudssnu [ fngfu thauhld lumsuszney o adouasUudoulu Taghu thduild Tu ns
oo onsuavmrusdudaenslinuas  [Uszneuems war myusduiae s YBIANUT
Vuidournunasidosareco Usznau emnsgthenu lnsuinslsmeiuia
b [lasinseusuinjiiinisnu e Yavasnaniumauamitlauns o. aumﬁuﬁ DAU/FIUM @00 AU N.8.5&-mon.b. oo ®o,000 uc aa.nAun
Aunseauilan dundadue  |duadfuuagliiueyge b. 99NE152957UAT SUYT UeABY Usenausmne aay. <o uys/doula
JUAM UNBNAUIN . fovazvpsan AT IMBEIMITIY  |o. A Usuidiu uezesae mesguiud/iu | au uesdunuiud
Yauusuanm beoo NQUTIATFIUIUNUINBAINUR F1/0a1010 YN o Fay Do AU
k & aadndusiguanluiuiilugus
& Audayanan1snsaadiemsiliuiliiuas gy
594 o JGEN ik ad,000 UM

(u9Inn gawad )
A5GV NNBNAUIN

BRI

... 5 SO |, T[T

(WwwsUITTY MIYE3d )

KE1wIENSITINEUIENAUIN



- wuureTuukUURURNNS AUAD.naun Deuuszau eeoo eo
B avde.nAuIN
gnsAARTT o : gnsansgunmuactesiulsaduida (PP&P Excellence & Protection Excellence)
e « | MIUEmsiansauandon
Tasensit o : Tasen1suimisdamsiauandon
aau Folasenns ﬁv%ﬁ'@lmuqmﬁmami(Functionat KPIs) fanssumnan Wanune srezataniums | sudszunn (um) | undssudssunm | guinvoulasams
o |lAs9ns € @, was Big Cleaning |o. $ANINTIY & A. \HBUAY @ A o. Uszéqm%aﬂﬁﬂ’ﬁnﬁfﬁ"l,mﬂm:ﬁ'muﬁw ol A3 ® A.A.5&-mo N.U.oo o&,000 uc nunws ladeq
Day Yauusesnnl lodoo lo. 99NAN554 Big Cleaning Day & afa  |Awanden erdreunsiouasauyaends wazhl b ASY
: duien
Foudiainounumisuneudafianssy
. Safanssu & &, euar o A3a uas Big
Cmmm@[hy@ﬂ%
b [lesmsiRwauaIIRsgIL | lssenuianauIndunTUsediun o. Usrgaduasnmsvhaududwndon o1daeun FEAUAN TN ® f.A.5¢-mo N.8.ob ©0,000 Ve nunns ledes
FEUUUINMTFUAMITINGIIA  [1NASFIUSTUUUINISHUA W deuazeulasasislsaneuianauin uazeiidiu
nau1n Yaulszanm eeob \Wendaaiawiounnumdoy
i lo. SnRanssufunIARFeIUTUUS Uil uay
ALTUNSWALUALINATEIUTEUULINSATNIN
i on. Ussgaudal fuRmsnmiefanuuazyssdiuany
WRTFILTTUVUINTAVN TN
o |IASINIARIUIAMAINII LsanenuianauIndun1TUsediua o. Usvaiuasnnyyhaududasdey oo FEAURLIN ® f.A.D&-mo N.8.ob ®0,000 uc uanunns lades
auNlBAIINFONAIRNATIIL  (119551U GREEN & CLEAN Hospital Touasarmdaondiy wasiilduinsmdeaieindon
GREEN &CLEAN Hospital ATUNToy
Taulssana oéod 0. TafenssudumgaisesUiuuse uily uay

AUIUNTUALYANNINTFINGREEN & CLEAN
Hospital

o UseguidalJunisnsiafinenuuayysviliunny
UIm5g1y GREEN &CLEAN Hospital

= Qh) v
RTINSl HLAUBUAY

(wn1inn gauad )
AFITUFUDLNBNAUIN

e

g LI

(WILBUITTY RYATE )

NUIENSLHNEIVIANAUIN



wuunasuuHUUHURNNS Avs.naUIn Tayussun edos

W89 Avde.nAuIN

gnsAEnsh o : gnamaniguamuazilesiulsaiiuéa (PP&P Excellence & Protection Excellence)

WHUSUT @ : N5USMITIANNSELINADN

1A5aN159 o : 1ASIMTUSHITIANSEILINGDY

e

a1au

Folasang

o s g .
AVINAUYNSA1EAT(Functional KPIs)

fanssuman wWnune seuzaaniums | suussann (U) | unassudszinn | Asuiinveulasenis
[ 0
* @ |lessnsiaunguaneuend | lsmeuianauiniunsysuiiuniu . Ussguauasnngyiuauduwisdon 1o JEAUANIN ® fl.A.Dd-mo N.8.55 ©0,000 uc uanunns lades
DUNTANUNIATFIUNS wmsgun1sdauinisentieundisuasiiy |y warauuaendiy uasdiidunadeie
’ fausmsondeundiouasiny  [nITNELIARDY WIBuAUNTEN
nssuduanaey Yeuusvann . InRaNTINAUMIATIABIUTUUT wily uag
oD Anfiunsuilumuennsgun1sInuimondieun
Touaztwnssudwinaoy
on. Uszguilisujuanisnsiaiamuuazysadiuniy
1ANTFIUMTIAVINMIDNTIBUTBULITNTTY
Awandeu
. 34 & lasans &&,000 um
CELT I J ... G . D ................. FLAUBUAHY AD.. I FLAUDUNY

( wrion gaua’ )
513U NABNAUIN

( UIBEUITTY WIEYE3E )

HE1UIINTLRINGIVIANAUIN




G1G)

wuuesuLkUUFTRMS AYa.NauIn YeuUsEun bdos
W89 AldR.NAUIN
qwﬁmam%ﬁ b : gnsAEnsEuUIn1sIdulde (Service Excellence) "
WAL @ @ MIWmsEUUNMsundUgundl
Tasan1sfl o : Tasansannszuumsuwndugugd
GRlaT Folasanis ﬁ")%"fﬂmquﬁmam'(Fu'nctionaL KPIs) flanssunan wWavung FzEsAANdUMT | suusznm (um) | uvassudszinn | duiiaveulasems
% o [lesimseunauinynaduieull |fevar eoo TamnATIGELIUNTILLAE  |e. YniuguaguAMUsTIITUTYAUATISEU nneaiiTouluen | e9.A.0¢ - mon.b b @&,000 nemuwmana [ s151vind lveys
MUaUTEIPI @ AUWALIA I@funsguarnvueUsedia m au Usznaume WIAUIARIUANAUIN Fvanaun
. FIUANAUIN F.AAUIN B.NAUIN waAuT o vdw. UM o, ATITDY
2.@NAUATUAUYIENN b&ob MUDALT b IUN. AT
WDAUT @ unng
o, Ussndniug wouwsauiizes o e
. DUTHUALLNY Ba WAL TEUUNSTH
AUSNBIUEUA N
< Usryuuaniasuduiussaunisainsguanay
Widuinwlssnvuluafieunaznisdwiedeye
594 ® TATen1s o&,000 UM
m%am HLAUBUAY 8990 F_ .............. FLALBULAY

(u9n1inn gawad )

#61IUFVEUNDNAUIN

e

( uBsUITTE MRYasd )

INUILNITIRNGIUIBNAUIN



gNSANAASA o : gnsAnARIRIuUINInuEA (Service Excellence)

MRS & msﬁwmszuummwwéﬂguqﬁ

Tasans¥i o : TasansiaueTad eiasAumugunwILATDE.

wuuneSuunuURURN s Adaa.nauIn Deudszinn wevs

wie9u Avde.nAuIN

eem

a1au Folasans ﬁqﬁﬁ'ﬁmqusmﬁm'(Functional KPIs) Aanssunan wWvung srgzamiiunis | sudszinn (Uw) | undssuusann | §5uiinveulasenis
* @ |lasanswmundneninuay o donansalseSousan fiouas o A1 |e.dnRanssulsudousay. DANLVAYVAUIANIUE | @f.ADE - mon.t.ob ®0,000 nBUWALIE | YANIYaY gIssan
uairighdilsetmalins [o.defanssuinean @ a viauazen o dafanssuinena ¢ a. vihauaveningud NAUIN VA < Ay FuaNAuIN
¢ assguamaLaiivans | Iaquitaunanian, lsadeu Weuar o |Waiuuanidn, Tsadou
UINTIUUTHINN béob ads cn.?jum‘mlgnﬁ':qqaw I gaulssinGou
mdunsisgningsans Savhsenu < dofanssunanidsuFouslulsadoueau Tnowh
Usrddeuiiouss o a1 wihiluazagoay.
< dnfanssuuanidsudouilulsaious
aulaodmihiluasagea. Weuay o A
o [lesmsevsmdiiinims  |esfelirudiforiulsrnsanslelefiu  |e.ouslimiug ieafulsenaasleloiu of. WUl o- | @f.ADE - mon.bob bo,000 Ve 93an an3es
munuuastosiulinna v Uszrvuiinislfiaiassiommn sl bamsanagunindailnaetilelediuly | waweauasuanauin
arsonslelenu lsweuna  [lelefuludinusyaniu Jevas <o ATIToY
i naun Yaulszsinilodod o Sasagurusuuuunisiiindeleledi
o |lessmseusilimnuitesin  |edasiateuaqunistunsilouvesfiie  |e.ausilinnnuduninguitving IANAIATATITINGY | @f.ADE - mon.t.ob od,000 NBIVUWNAUIA 831 an3es
Tsalulwamauia shuanaun  [ulsanelni Jevar eco o Annseanguidssindeiulsmelmilugusulng Uszdmjinu(eau) fuanauin
sunanauin Smdnanauns  |e.ngudssdanses OR Jovar eoo uuudumuaidestumanuenisiinunilis wazgauarUasinlsn
YauUssana beob o iitplvienanasinsans sl e Usvanunfinguansinissulgugiivevesdny | luilufmeuiasuans
sithuean uazdguaduanlseluiiud [Tsmerwianaun UIN 91U oo AU
wevasuanauIniimuiifeaiuialse |oapnsianses wazswufthenelmififaiy
- e eliiomaiasassuguusyd Tuud
wyjthuean.) Wlauwimanisdansasd
" gneies
i} ol
aqfa........m ............... AIGTGIY 00 R HLEUBUAY

(wnn1ion geuad )
ASITUGUENNDNAVIN

( UBBUITTY WYASH )

o

v
W
v

'm'JElﬂ']‘iINWUWUWﬂf]@UWﬂ



wuuasuunuufUinng adaa.naunn Teulssane eeoo

I ba
vy adda.naun
gNsATEATN o : gnsmaniduuinisiduda (Service Excellence)
WL & : MIRanszuUMsuWndUguad
Tasamsii o : IATINIRAILASYIBMAIALAUEUNINIAZDEY.
a10u Holasanns ﬁq'ﬁﬁ'ﬂﬂmqmamﬁﬂi(Functionat KPIs) fianssuvan wWanune seEzaniums | suuszanm (um) | undssuysunm | giufinveulasans
¢ ¢ |lasanswauesatienaey e, %’aUamaaﬂsmwunejmﬂwmalﬁ%’u ®. UTsguAENIIUNTUIMTTUIUILAUDUND olo A1 THANEUNT | oM.8.DE-mon.8.ob o&,000 uc ade.nAuIn
Muguan warUsvnan ean.  [MsQuadn eauwasrteUse1tnudl . nﬁmmﬂ?{auﬁwﬁ uay Aalden eau.filauliie ® WA 1Y
e gunenaun Yeudszanm aunmdiniin Yovar eoo WISUMSAREENTEAUTIMIATIUIU elo @127
&b . pay. [Wuwuusgan1sAiiunig - SEAUDILND elo @191 oo AU
%’mmiqmmwﬁmmzﬁu - SLAUIUA elo @191 @ AU
Tutu sau.uavd mo AU
. 52UTATUNAN I IA UL
¢ |lpsansiusau wiimione |e. ‘qmuﬁmiéhl,ﬁumﬁmnﬁq%mwﬁ o. INTINTINWaLNMIhAuTnYgunmuasualsla | - sau.dwo Au @W.b.5&-mon.8.ob Mo,000 ucC Ade.NAuIN
naun U ledon winzadlinulssnvusesay eco HALNATUVEY YU THATHEUNW - gusuuelsUn/gusu UyFY/UIT0
. 0. INNINTTUTUDAL. UWWIYIA #3098V eo0 AU
- UsgmAlaausiauinguam
- - upuusEnAiusRnalviiy
aau fikunsdmdeneau fvusyiusiua svdu
DUND SEAUDININ
[ - RINTIUATNFUNUSANULAEANNANTAA AW
Huthuanuduug
I & Tasenns @®00,000 U
HLALBUNLY R HLAUBULHY
(un1In gauad ) (UILSUITTY WIEYATE )

GGV NLNDAAUIN

ee

’IU'JEJﬂW'ﬂﬁWEI']U'lﬂQﬂU'Tﬂ




it

wuunaiuukuU{UTInT avde.nautn Yesudssunm odob oy
w9 Alda.nauIn
gnsANERsT b : gnsmaniduuinaduda (Service Excellence)
WHLSIUT B : MIRAINTEUUSNSEUNTH (Service Plan)

= o - a o X w
Iﬂiqn'}ﬁw en :Iﬂiﬁnﬂiﬂmuq‘wUU‘a‘n’liﬁ‘un‘m ﬁﬂﬂﬂi‘iﬁl&lﬁﬂﬂaﬁaﬂ

. ¥ . - Z e . e
a9 Folasenis fadannugnsAaai(Functional KPIs) AINTIUUEN wWanune szpzianuiiuns | eudszuna (u) | undssudssna | fSuiinveaulasinis
* e [lasimssusuuiuilbeu o MUIUNAUEBTIINT IR UTH o AanTasrumMnaudEsIlulszruwamAua woo AU of.A.o& - moN.b.ob 0,000 nawumAna | gAn1gyad gassan
neRnsIuaTnwUsTIITY b.Javavn1sAnnsemesluliidu fe AIUANAUIN MEIZNTARNTBINII1RT (Verbal fruanaun
. Yaatulsauziaviound BNSANNTDINI9131 (Verbal Screening) ANON & V8
Yauusvann beoo Screening)inany & 19 >3p8aY Go o daussrvunguidsndnfuniseusulyinnug

adwaungudseidisaeusdinnug  [Sewiviond
anuiilandieuniziosas co avuvunageuUsTlivAuiAdIle ey
DUTH-VHIBUTY

© Tﬂ'a‘qn'ﬁﬂ‘iz‘qmﬁaﬂﬁﬂ’f?mmﬁ;a o.AdTNINY, yuvw/mituling was 0. UsrguANYNTINNTALTLY Lo AU of.ADE - mon.b.ob g . ALATING FEvuIL
Faunssuuuimanainling,  [ssdngline dusinisussdiunanas |0 Ustgusdoudeyaiiowamuinsdiiuay
[ /iUl ine uazeadng o UsvguBawiinisiiesulseilivandminuay
15ns Vauvszanaoeon AU T @ 299557
Lo [Tessmseusu@afuRnisms  |dtheumulasumsdanisdnnses @. MINWANIBUTEENIAN > Jovas o @f.A.o&-mel.A.o0 &o0,000 NBANUAIUINT Junsiiey
AANTIINTITUNINGBUN AT |ATITUNINGDU N1IRUaZIYN lo. N1TATITLVN

pavpulasiy | uwazAnzinnu

wazwi lugtheiumau AUTULTIEY NCD

YauUszan odob TsADM , HT

i 374 o Tasans wo,000 UM

GRTDI m" ............ IBIVGIENY 8370 J ALALBLHY

(w1 gauaTd ) (UNEEUITTY Meye3E )
F515UFUENABNAUIN

o

e

MIYNTIHNGIVBNAUIN



wuunasuunuUfURn1s avae.naun Yeudszann eaos

k)
ey adda.naun
gnsAAnsi o : gnsansimuinmluida (Service Excellence)
WHUTUT b : MIWAIINTZUUINSEUNIN (Service Plan)
Tasansit « : lassmswanszuuinislsadinge Tsagualvi uasTsagufdh
a19u Holasans ﬁ"sﬁ%’mmmqwsmaﬂé(Functional KPIs) fanssuvan wWaviane szeziawIlums | suuszinn (um) | uvdssuussnm | diuinveulasems
o |lasinisehssitestuaevaiu |edsiesunisasvanulsaaty Full elihseiilsafndenu wiulsedn de nAbeds | lsaRnsoiidouth @f.A.od - mof.t.ob 0,000 uc F01504 naugua
warAmIUANlIANITEUIAINeT  |Report @0MUUINTTAL @ aUU FILTYUU R&ob Uay AP 3799 &o 15n
; Yaudszann beoo b.HUNTUTHTIUINATEIU SRRT s8eU |w.asuaiuuasmivaulspdnse munusivesdnin e lsafnreduniey
91108 FEUR U o 150
s UsraiueTaTeBnAIUANLIA . A@0UUINTIINIU D
&AVINT189U Full Report IR
& FuUsnliunnsgu SRRTAIN aRT.egn35nil
o [lassimstesiunaseivaulin |ed1Cl=o o.oussHuGedlsaldidonsen wnuthmidhu o Uy ®f.A.D& - moN.bB.oo o - Yoid04 naugua
ldidonoan Tsulsyan bdoo o1 H <eo IGEGLHE
a.liwughelu gen o o gudnanavidngnigaans
j s Wunuanaiuwarlansiediiivea nsdil case
adisenuly aa9.uazans.Bafida GPS desoau
4 WU dashboard @ o gAssHl
P Iﬂsamsaum‘l,ﬁmmé’ﬁm o Uszmunguthvanglasu mmﬁﬁaa a.d1nautvinglszdnt beos oo AU @f.A.DE - mof.8.ob wo,000 NBWUWNAUIGA f81904 nﬁuqua
Tadulasiulsalaninlvg) Taguldwinlnglives ninseeas <o w.ausHFasiadutlasiulsnldwivlng ud eauuas fuanauIn
Yauuszana béoo o.uan1slUINTiadutosiu lsaldvin  |Ussvwunquidivany
Tngllunguidmne Wideasninfovas go [adnuinisiaindulesiulsaldninlng)
nauvung
edunnominenalaiuindu mo uii
& AdUBYaHANTTUUSNTLaEE9DN &n WNHIY
: TUsunsu Hosxp uarduiin dayaluny nyslve
healthplatform
59U I / Tasenns ow,000 UM
T
aa%‘a..........e}.’.‘.l.{... e HVAUBURL D , HiauauN

(wnnTinn gawad ) ( WBsUITTY MEYERd )

AEITUFVENNBNAUIN AEMENTSISMEIUIENAYIN




VSRS o : gnsianiduuininduida (Service Excellence)

WHUSIUT B @ MIARIUITZUUINSEUNN (Service Plan)

wuunesuukuUfURRs avda.naun Jeulszunm beos

g9y AdF.NAUIN

v X :
Tasamsii ¢ : Tasan1sdesfuuazaruaunisieendugalinuasmislderegwaumgauna

G

(wnAIan gauad )
AETNAYENABNAYIN

GRIaT Folasans ﬁq%’a’ﬁmqusmaﬂé(FunctionaL KPIs) AANTIUUAN Waviune sEpEIaIiLiuns | suuszinm (um) | undssudssunau | diviaveulasams
o [lrsansusegandsdfinng ®. u‘ﬂaﬁnsLﬁﬂiﬂmUiz‘quﬁuwuﬂaﬁui;’ o. InUszypiuyaLg ®00% @f.A.5& - mof.&.ob wo,000 uc Insufa aawe
wannaufyeanslunu IC e, figiie IC Ussdmiisau lo. @1 ICN, ICW ausuusnanuf
. gunonauin dwdnanauns |, IC ICWN Tildsuidnmsiumbeny e dam adanmsufifnunsligunsailoiu ®00%
Yauuszanm beoo Aguen FNNY
& Uguiimaymainsing wAsyAl
& nunuInhalaUfuRau IC
. fnmuilne N1sUHuRa
et ® Tasans ®o,000 UM
asta....... &Q} e HLEUBULAY aq;ﬁ'a.............ﬁ...%..............@'Laummu

( UTUITTY WIEYESE )

HOUNTLTHINGIUIANAUIN



wuunasuuuUR UANS Avde.nauin Jeuuszanu edos

(G~
wieu Avde.nAUIN
gnsFAnsT b : gnsmansfuuimaiuida (Service Excellence) '
WAL b : MIRRIUITEUUISEUNW (Service Plan)
Tasemsil b : TAsaNsWAIISZUUSMSEUNIW @UIMIsnUsniAia
a1nu Folasanis ﬁ":ﬁ%’ﬂﬂwqwsmami(Funcﬁonal KPIs) fanssunén v szpEIaAiums | suuszana (Um) [ undssuusinn | diuinveulasainms
C o |pusudwfiin meiaun e kiwuglEnisninsnudelin 91nms  |e.ussens msgquannzaniienvanasantie Wmthitlsimeniana | en.aoe mon.o.oe &, D00 uc W335 UsIIM
ANAWUSNISHARDALAENISN  |AaBn aranfnlud nmzauiilafingslussoviensssd VN UM e AL
i WIniAn Daudssnn beos [, Savunsmandonszuinyudraen [mstisuAudnmsnusniaa
lifusovay ¢ . Hnyinwenstisimaen1izanidenvainasnnis
. IRTIVBINTITVINDONTAUTENIN  [TremBannizaaeninlug n1stiewmdan1izdn
AREn <bd:eocool B MnAwAulafings
€ dnsmsnusniadeTinlu o T |o. Bnvinwe NCPR
<«:@ooolB
b |lasimsiulsuiiu dwedann |e. AdlnrINATIARILINASEIL ABIN  |e. UTtyaeSEAUNTOUAMENTIHMS MCH 8. |#inuszdiuninsgiu @dl.A.D¢& - mon.b.ob ®0,800 uc ®R,&B00
i uespuruewlsivay  |dinATIfgmuam NAUIN 2.ANAUAT MuBUINBRAINALAN
\fin 8.0AUIN 9.8NAUAT 0. NDIRADARTULALIILIATFIY Hol . SUUssliunasgiuuauiBiLanAn 99N |2.anauAsiuIu be AU
i Yauusvann eeoo ARBARAMATN MiuUszidiu MCH v.anauns UN. eo AU
. ARLNAVNIMANG HILUUIATTIU on. AFUHAM U2 2al. @0 AU
ARINAUNMANAARIATH nisnansss & Au
WIVAIPADN & AU
unuihautlieuaiuay
Win @o AY
T <& AY
et o 1AsaNs 0,200 um
at¥e....... Qm .............. HlAUDUNLY A0, ... r ............... HLAUBUNY

(w19N13N gawad )
#51TUFVENNBNAUIN

(wsUITTY Mo )
NUIBNSISINGIVIENAUIN

e



uwuueSNuUGURNS avse.nauIn Teudszunn eeos e
Weu Ada.NAUIN
ygnsAandil o : gnsaansiuUindudn (Service Excellence)
WHUTT 5 : MINAUITEUUINITHUAMN (Service Plan)
Tasan1s#l o :'[ﬁNmsms@uaéﬂ'suizazqﬂﬁﬂUuuuﬂisﬁ'mls:ﬁacuasnwgmav"{ﬂ'wﬁeLﬁﬂuwﬁ'u
a1y Holasens ﬁ"ﬂﬁﬁ’ﬂﬂﬂut‘lﬂﬁﬁﬂﬁﬂ‘g(FunCtional KPls) fianssuman W szEsIawluNs | sulszunn (U) | unassuussunn Hiviinvoulasanig
o (lasimseusunisguagiasuuy Q’ﬂwﬁlﬁ%’unﬁﬂuaLLUUUisﬁ’UUS:ﬂm @.ﬁumﬁﬂwﬁuﬁwanﬁmi@uauuuﬂixﬁ’uﬁsmm > fovay @ ® f.A.od-mo N.Uob &,000 uc unglyissu ygla

luguy
lo.Family meeting LieaRENIINLNLNSAUA

UssAudsaes Doudssn |ufsuimsfimsmausunisquasaamih

8 odob (Advance care plan) agafinmunw
@2mti1( Advance care plan)

an.fionsndengasluguru

AULAYANEYITIU

4 ‘ ety @

Tasenny

&,000

um

e HVEUBURY
(wandan gouad )
MEITNgUENNENALIN

eXe

7 AEPGITY

(wrwsuITTY MyYASe )
wenslsmeuianaun




yNsSAENIT b : gnsAERsiuUIMaTuAA (Service Excellence)

WHUATUT b 1 MIRAIUNTZUUINNSHUAM (Service Plan)

wuuWaTuUNUUURMS AvER.nauIn Tsuussana edsb

Mg Avda.nAUIN

eno

Tasemsil < : Tassmswamnszuuinmsmsunmduaulneuaznsuwndmadan
o o § o N o E=3 o o a ' o a
ainu Yolasans AU TARINENSAEAT(Functional KPIs) naNIIUNan wWnane szezaduiiuns | swuszanm (Um) | undssudszann | Suiiaveulasens
o [lAssnisemenantin sunena |Sesavdruuginiuuinsifisinntu Liusmmensanhandnisiinonisidlusas &oo AU ®A.ADE - moN.U.ob @,000 newumAvia | Uvlin woswsvy
U7n Ysuuszanal beog UsEnyuiniausnIsungadu UBNWUIBUINT Auanauin
© 39U @ Iﬂﬂﬂ'l'i ekb,000 U

GRLLT Q/' ....... ] ..... ceceen FIVAUD U ade......... F ............... HLAUULNY
(unA1inn ganal ) (WesUITTY MIRyEss )
@ssauguenenauIn ABWLNSISNIUIANAYIN



gsANEns o : gnsmanidtuuininduida (Service Excellence)
wHuUfl b 1 MIRAITEUUINMSEUAW (Service Plan)
Tasen15il @ : TassmawaszuUUINIgunIN amgunmiauasingg

wuunesuuauUfUAns avsa.naun Yeudssanu eeos

891U Avde.nauIN

NG

. Yauuszane béob

odlolimsdunuiihosonindrgnszuaunisinm
Ti5aign

m gualldFunegsaiiies sudufumstita
1439

e dnshanuuaziihsyiesalnae
efinmsauaiuliiming nguauihly quou vie
asouAfIRRUywIv uN AN wietlestu Fum

gua Waiiadymmisguaimida

o o | o o . - at o a 3 a
adu Polasan1s fatdaaugnsaaas(Functional KPls) fanssunan wWmune szoznaIdfiung | suuszna (um) | uwdssuUsznm | diuiaveulasanis
F e |lAsInTiASEUUETAINAR Yovasflheduimiudrfadnnnisindy  [o.msdansestuaiily nauidswayUsymvuany > Sovaved of.ADE - mon.uod o - dng w1y
wazInnY 8nnenAuIN mednie o¢ VIulY < /uaulsyyIng

9334

Tasans

umm

T TR A e HVAUDURY

(w1913a gavad )
A151IUFUEUNBAAUIN

L (. S\ ............. FLAUDUNY
( WIBEUITTY MRYE3e )
MIENTISHNYIUIBNAUIN

o

a3



uuurlesuuaulfuanis avse.nauin Jeudszann eess o
wigu alda.nauIn
gNsAANST o : gnsAanidiuuininduidna (Service Excellence)
UNUUT b : MIRAITTUUINITEUAIM (Service Plan)
Tassnsil oo : TassmsWanszuuudmsguniw & arvmdn

19U Folasanns ﬁ"a%"i'ﬂﬁ'mqwﬁﬂ"l‘c'lﬂi‘(Functional KPls) fangsunan Whsue srgzaniiums | auussnn () | undssuussina | §iuinveulasims
[ e |maiaussuumsguadthe e dnmnnegielsavasaifenauss enumumMIguagUaeluszuy Fast tract -QUN. TN.FALAE ®f.A.Dd - mof.t.ob €0,000 uc I e
neulsAT¥UU Fast tract odnmnegiielsavaondonsuesan  [b.ausutusnisguadUaslusiuy Fast tractud |wiAviasiuay eo Ay NwWAug/Aye3
(ACS,Stroke, Sepsis, Truma) a.danmedtielsevaendenausiiu/  |WwihidiRedesnassu - 9dl.o00 AU WAASA AT AMY
gunenauin Yauusvum gosiu aUsvyuaietiedyasnsguadiaelussuu Fast
odoo cc.é’mﬂmu@'ﬂwﬁm%auwi‘ulm tract SWAUNALATETIBUAY 0.8 NNUNY
edmefhisnaduuuseass  |susdlinnuiuieau wavUssrmluid
o 8nsgfinalsanduuiewilams esmniuanasuFoudifuitiesyiuimin
Weounduila STEMI o AmihayausyIndagUaelsaStroke, Wil
o.ovarlvinsinundUae STEMI ¢
naniifvue
3 = Sovavvoimyidaduuavasiadioe
ACSdwanelu mo w1l
A = Sovarmidasiagiae Stroke ety mo
" Wi
59U ® Tasenis @0,000 um

aNe..........

v - v
GG B HlAUBLNY
(unIn gauad ) (wwsuITTY VRYE3e )
A1515UFVEUNBAAUIN KwenslsmeIuianaun

T ——————————— e e ———




yNsANERST o : gnsmanifuuinianduida (Service Excellence)

WHUUR b : NSRAINNTEUUINIIEUN W (Service Plan)

1A59M159 @ : IATINITWAILITZUUINTFUA N avrlseiale

4 a ala
wuunwasuuHUUURNT Avde.nauIn Uswussann eeos

Wiy alde.nauIn

enen

a1au Folasanns ﬁ'ﬁ":’ﬂmuqwsmaﬂi(FunctionaL KPIs) Aanssuman wWanung szeznawduns | suuszanm (Um) | uwdssudssuna | ASuinveulasens
‘e |elasimaiandnsnw o. Sammuvasihelsanduiole o Uszaptinasyaninsiisdedunisguagiae yranIiiieIdos | enAoe - mon.soo uc WiE#S 29ATa
yaanslumsguagiaolsn sodoundunda STEMI uazlimsine  |lsavaamdanialaAcs) 41U mo AY WATARY
waaadianiila (ACS) AANATE I ML o.NuUMIU CPGNCPG nsguaritae ACS iielinns
Tsmenuianauin Teuuszanmu auattedulunuminsgu
odob . NUNMIUMIPUARUILSTEMI ATY
& Jlsvyunnlsailadyasiuusivne
& WausEuU CCUMobile iaiun1sidndianas
nwiiviuiam
o.aUTIHUNTNYENsTI0Tindugs (ACLS) i
ﬁuiw (Basic CPR) wa
E 59 ® [CEELRE ®o,000 um

aﬁa.........em

(w1nTian gauad )
d1513ugUELNBNAUIN

ElLAUBUNLY

RN HLAUBUNY
(WsUITTY MYa3s )
AEuIENSlIaneIuIaNAuIN




gnsANansA o : gnsAanidiuuin1nluida (Service Excellence)

LAUSIUN b 1 AMIWRAILITZUUINIFUNN (Service Plan)

Tasansfl el : Tassnsiauszuuinisguam aenlsausise

wuunesUUNUU{URNS Avda.naun Uaudssunn beos

e avda.nauIn

anu Halasanis FA IamugnsAARS(Functional KPIs) fanssunan wWavune szezaIaniduns | suuszann (Uw) | unassuussina | giuiaveulasenis
C o [lATInTISIARTIRAaNT e ®. #0391y mo-elo U fikunseUTIEl ®. IUTNATYNGUANTENE mo-aloULTAVAYIARMUA #0391y mo-wo U | @f.A.& - mon.b.ob wo,000 NOWUINALIE | Windassas 2eFan
sSwnuegnusiiuduuans anufmnudlafndulsauniuinn  |peuinniurinsenawlladisiiedanses MU oo AU FUANAUIN
‘ 974 mo-so T wamAvtadUa [Tsausideinugniiianniudsediuan  |Tsauseinuagn
naUINTaul sy bdoo WUUNPEBUNAIBUTH2 TotaY Go b AU BRUAIRAUNFYE AL AR
o @737 mo-wo UTameusuiuns  |nseslsruzasu
HAnATIAMUNATUNNANITBLAE eo0 . dneusilimuiizedsauziiaunungn
Tspuziasnuy
< InfanssuaeuisnInsIsinai s e
gniesuarinUjuRnsiaiuniolunaiuy
&yuUUYInFUADUa UL/ MAtaUs iU seiiiu
N LRGP R RID
| o |TAsImsInsIAnIARnT e . U3E119UD1Y &o-wo UiTampusull & IUNATYNFIUTZUIVUDY Eo-loll 1un Uszueny ¢o-wo U | en.Ao& - mon.tob 00,000 NOMUWALIE | ANGITION 29F381
wndedldvgluvsermueny  |anufmudilafniulsausddld  [waviasuanauin infuuimensas FIT Test wia 117U boo AU FUANAUIN
&o-slo UwwamAviasuanaun |lvg) Wnntulssdiunnuuunagey AnnsaslsauzSadildlng
NHaUTU(>3088% o) 0.0723 FIT Test iftaAumaI Aaunfive e
. U5v119UD1Y do-so U 1 boo  |dldng) dansaslsa unSeldlng
auldunsAnnseaSidldngdedd e dneusilimnudiFedlsaunSedldlug
FIT Test $088% @co yuuUvAABUfauaUT/ Ma e UT oY EIY
AuiAmdla
i 37 © Tasans &0,000 UM
at%o......... 'm e VAUD UL aa-‘z’ia...............3‘:.............Q’Laummu
(uian gauad ) ( WBsITTE MyYasY )
STV NADNAUIN

HEWIBNILTINEIVIANAYIN



gnsANERsT b : gnsmaniduuininduide (Service Excellence)

WHUIUR b : MIRAIYITEUUINITGUAN (Service Plan)

Tasan1s? ean : TassmsnaIsTUUINMIguN WA lsala

wuuwasuuruUfURNS avgde.naun Yeulss

89U AvER.NAUIN

AU w0

5)lcd

o as 3 L o g . a ar o m . v A

andiu Yolasenis FrdSanugnsmans(Functional KPls) fanssunan wWnue sTzAiums | suussunm (V) | undsuusanm | dSuiinveulasenis

w aa v [T ol 2 - o o & v 2 A
- o [lessnsiawadinesas ln |TevazvesdUay CKD ildnTinsanas  [numuuuavnanisquatthelsalaeedmings nnniietavéo | @ N.A.DE-mo N.U.Ob & 000 Ve gllen anud

aulugheianiu warmy |183 eGFR <@ml/min/e.smmie/ya msapulvAmLunLUUINauLAT T IBYARS
. suladings Taulszann oeod Anauwan1 AL lunu
ket ® TasanTs &000 um
GRL I Dm HLAUDUHY A0 g\ .............. AIEILIE

(wn,inl gauald )
AFIIUGVONNBNAUIN

3%

(wesUITTY WIYase )

URENTISINGIUIANAYIN



wuuWauunuUuAns avse.naun Yeulszinu eeon o
W89 AvdR.NAUIN
ygnsFAnsi b : gnsaranssuuinisiduida (Service Excellence)
WHUIUR © : AMTEAINTEUUIMIgUAIM (Service Plan)
Tasan1sit oo : Tassmswannszuvuimsiitadnwdlaseanin
ahu Yolasanis ¥ innugnsaans(Functional KPIs) fanssuman W sozaANtuNs | auuszinm (Um) | uvdssuusznna | diufinveulasanis
o |lasimaimunssuussuy Yovazvaadil e nandniiving aUsuidiumsldasianta > JaUaL bo ® A.ADE - mon.tob - uan. H9001 WL
vimsuainedinenandn  |nszuiumsundninw ladunsquasgn [e.dssdiuanuguusslunisia vie )
8 guoanauin Vaulsznu nnunw (Retention Rate) agnszuunsUIdainy(matrix progrom)
odo insu « Lou
eadeyaszuvvan liasuiiu
&N 5PnnuanATUTItR o U (e,0,0,0W)
57 ® Tasenns o um

oL R, Gm Ao B LEIUBURY

(wnion gaal )
asITUgUENNBNAYIN

=T TR — GG

( WIBsUITTY WIeya3e )

el

MUEMSlIHEIUIANAYIN




wuuveiuunuU AN Ava.NAUIN Tiudssuin edob

enel
w89 Alda.nAuIN
gnsA1ansi 1 : gnsraniduuninluda (Service Excellence)
WHLUT b 1 NMIRRILNTEUUNSUAN (Service Plan)
TA5ems# oo : TAsansnIsUSUIANLWANIWIZBENAY (Intermediate Care:IMC)
adiu Folasens ﬁ'a-ﬁi'mmqusmami(mnctional KPIs) fanssuman wWavung srazIandiiuns | uuszann (um) | uvdssudsanm | diuiiavaulasems
b o [lassnsnienmtitalndtin e fthemsssuunsvgnuasndide 4 e, fnwn ﬁuﬂl wazane N sUInlugIevesT Uy odo AU ® 5.A.o&-mo N..ob o,eido NBMUNALTA uns 1iedudin
Tungnunenaun Deulszna [egusnivamauasuanauin liums  |nsvanuazndunile feguenivamaunasuanauan svanauIn
oD ﬁuﬂlwwmﬂmwﬂwﬂ'ﬂ Jeuazco . 3N ﬁuﬂjﬂwmasxuuﬂwmw Viagluin
w.aenssuulszam Megluin WAUIAAIUANAUIN
WAYIARIUANAUIN 161’%’11mﬂyuwvme
nanwUin Sosavao
o [lesmsmunmtdaguiey e finsmensedeulmitatlsavesn |e. senmheenthuliuinsiugaussonin bgo AU of.A.DE - Mmof.8.ob @0,aloo uc Ans \A3ayad
gunenaun Yaudseanm \Banauadlésunmsiuninedn FAmsnanisiedeuln
&b AEMNUIUAKEATETY 2c0% . frglsavaonidenausnelnilusses «
. fimsmansiedoulmiidndudes  |Wouusn Fesldsumsiunenalpeduaias
3 lafunegunsnl 2co% anfs
o. faua/and dinsmenisiadeulm  |mdsradeuadiinns
y Aurelsaviaaniionauas dAu3 & 9InudenINegUnSaiAuRnTg
ArmanalunIsuareidonesitiy @ dadamegunsaflustedisniy
>c0% o.Ufvanwihugurelimunsausionisly
Pinusedniu
o.dsmagUlendugyuu
594 © 1asans aa,&mo um
ast (m G VRITEO AT ALAUBUHY

(wanian gauad )
A5 IUFUENNBNAUIN

s

o

( WIBBUITTY MRYE3E )
e slsmeIuanauIn




gusANEndil o : gnsAranidmuimaduida (Service Excellence)

WHULT b NTRALITZUUINSHYAM (Service Plan)

wieu adde.nauIn

wuurasuuNuUURnTs avde.nauin Yeudszunn eeoo

nce

(u1en1inn gawa’ )
AFISUGUNNDNAUIN

TAsen1sh e : 1ASINISARYIINIINITUNNE
anu Jalasans At inmugnsaraai(Functional KPls) fanssuwan W szgziadniiuns | sudszanm (uv) | uvdssuussuon | giuiaveulasims
L o [lassnasdigemanisunmg Usznauiinnuianudilunsldeisu [eusibimnuiteyadyymneanisunndsiuiuhe ao AY ®3.A.5H - mof.B.ob #,000 uc Sansnil Twdn/u
gunanauIn Tauuseanm A yIMINTuAnengnaea WNATNTIY wdy lyinys
" &0
59U ® Tasams ®,000 UM
-
m%’a............‘.m... FLAUDUNY m%a..................5......_.........Q’Laummu

(WILsWITTY WIyEsd )
"ILI'JEJﬂ']‘SI?Q‘WEJ"I‘U']ﬁleU'm

o

B
Y




gNsAaAT o : gnsmaniduuinsduda (Service Excellence)

WHUOIUT o 1 MIWNAILSEUUSMINSUnNdanidunTuIRTuAsTEUUNT Saese

wuuvosuuRUURURnNS avae.nauin Yesudszuna edos

wi89u Avde.NAUIN

Tasansii o : TATINIINAILITZUUIMSNSUNNERNLEUATUINRITHAZSZUUNTTHIAD

anfu Folaseans ﬁ’aﬁi’ﬁmuqmmam%(f-‘unctional KPIs) Aanssuvan wWhvinne szazIaANduMs | suuszanu (Un) uvsssudssinnd diuiaveulasinis
C @ |lATIN1s EMS dyas Wie SovarUealsyr1rudnfiesEuuuSNIg @.Uswm%uwLm'mNﬂ'\'ﬁﬁ'@um's:wﬂmmET &o AY @f.A.DE - mon.b.ob b&,000 ucC WisyA3 2aean
HANSTUUNTSUNVERNIEY mmwwéqmau gnLau §unanauIn LASALE
3 (EMS) 8Lnanauin b.msUszyuiienumumsuadtaeluszuy
Yauuseanm oeoo MUNERNIaY (EMS)
o AnnfuaniUdsuFouisruunmsunmdaniau
gUABNAUIN
< Bayfesifuitinuisudiedumseiuia
YARINTIUTEUY
‘
BRI G ALAUDUNY

(unAinn gaua’)
#151INAUENNBAAUIN

v
K
u

(WIBEUITTY WYE3E )
MUIENISLsMEIUIANAUIN




qmsmanéﬁ b qwﬁﬁﬂﬁﬁéﬁmﬁmﬂﬂmﬁﬁ (Service Excellence)

WHUSUT o © MIRAILISEUUENSMsuNndaniBuAsulesuazsTUUNSaIRD

wuuesuunuUfifing adaa.nauin Teuuszanu edos

w9 Ada.NAUIN

TA5IMsii o : TATINMIHAIISIUUSNITNSUNNERNIAUATUNDTUAZIZUUNSEAAD

GO

a10u Folasems ﬁq??’i'ﬁmquﬁman%(Functional KPIs) fianssuuan wWvune szezIMAndums | wuszanu (Um) undssudssunad dsuiaveulasanig
e |lassnsiaiuaIetie 8nMingURugliifin bo fouay  |e.UseguAneNIIUNSAUN.8LNBNAYIN &o MU ®W.8.0&-moN.8.ob od,000 uc ada.nAuINn
} asuasafinenwaY Uszng b.e‘i’rﬂ%wﬁm nduLﬁaqﬁaﬂwsLﬁﬂqﬁLw@Lﬁa DI
i asounairurugnistioaiy thlugnsnausunsuiudgsgaidsniusg
gURMAUUauUTIVABRfoYee @519 TeUSEeIngaTas eaiey @0 153y
gunanauin Yauuszann asgviniungugll safnTuasUsEYIvY VNAIUTIYNS
&b <. duaSumginssulunistudi gnaadliify
uniFeu Jugu
&AMMUANINTNTOIANT UnsMsguulung VNEIUIIVNT
YasiugUmmuuviosnuy
o.3wsEANANDIATIAn UM SAILN sl
- Yy maingUAmauaranasnsdeeiu
@ 3N30INEBVAIUAING NISARGURMATINAY
X wiotnekazn Aoy
G fuaRuLUY / gumuduiuy Funs U o AUA
UaariugURivemisauu / @ TUYU
st finsfiudayamsiingiuanansenuliiu /o L35
Uszrwuluiimianeg
‘
3
m%a&h N T NG I ) HLAUBLAY

(wnaTinn gaval)

#515UFVENNBNAUIN

(WsUITTY Weyase )
HENUIBN1TL NG IUIANAUIN




wuurauunuUfURN1S Adae.nauIn Tauussunn eaos &6
w891y alda.nAuIn
qwsmam{ﬁ o qwﬁﬁ'lﬂﬂifﬁ'luu'%n’]iﬁ‘]ul.ﬁﬂ (Service Excellence)
WHLATUT o : NMIIWRINSZUUSMSMSUNNERNIUATUINTSUAT SEUUNTTHIAD

Tasen15ii o : TASIMINAINIZUUSMINSUNNERNIEUATUIRTUAZSZUUNT SEasD

a19u Folasens ﬁ?é’i’ﬁﬂﬂmqﬂﬁﬁ”lEWI%(FunctionaL KPls) flanssundn wvinne szeziananiunts | suuszanal (Um) juvassudstanad dsuiinveulasenis
F oo |lassnmsfaunlsaSsuiuuuy  |desnmaiingURvnliiiu bo deuau e dTsvaniunsalgdREmvn o l5aSou of.A.DE - MmoN.8.ob ®o,000 uc aae.nAuIN
. VinwzAn nsentiinsende | Ussung 0. 5¥ANANDININUALIN TN LTS ATBUMUNTT 53.50ns e ¥l s
: vuvisanuu (TSY) 8unena Uasiugudmgmaenuu 35.0AUN
un Yaudszanm beob aasmdlainveuyeddadeinuenistis Wawdnw
i

@ duasunginssulunisldsaldouusswlanniy
& W lsaseulnduaaudnwsunuy vinwede
TInsendsuuYIasauu (TSY)

59U o TAsans ®o,000 U

lcosnpntoss BLEUOUNY aﬁa.................z............‘...Q’Lauauwu
(w1ATion gauald ) ( WEsUITTY MYETE )

ﬁ']ﬁ’lﬁmﬁ:l“ﬂan’ll,ﬂé)flﬁUﬂﬂ N:Ej'm']EJﬂ']'SINWﬁ’iU']ﬂQﬂU’m



wuureuLIUUG AN Avda.naun Jsuuszanm eeos

&
ey alaa.naun
gNsANERTI o : gnsAansiuuin1aduidn (Service Excellence)
LUl @ : mavamalasimanszsea s Tassnnadunszifivsh uaziuiiaws
Tasamsfi b : Tssnswszredis Tasamsieduwssfiosh uaziuilawz
anu Falasanns FadIamugnsAtani(Functional KPIs) flanssuman wWhvane szezaetiums | quuszunn (uw) | undssudsainm | dudavaulasams
o [lesimsiauneietieyd d e detlostunsmesidiouioduns |, SadtannssunisyStuveiussdusua UN. & U .8, D&-mon.t.ob o&,000 uc #d9.0AuIN
: waiiu dunenauin b. a9nilAuiu Waudan FLAUENND i
. Yaulszinm bdoo o, tietlaatumsiinguanio b. Ussyguangnssunisyiduueiiy \w3vIedUa/gne
< eduindoulasinislunsysnvdd o Aenssuiauingun e uaetie YuIN/MyU Y
< dnfanssunuwaauy U duveiiu dwnenauin| Usznaunisieietie
& AnFRNfILUITIuNTUIENIA TO BE TsaSou
NUMBER ONE
b [lasmsousuaiunwsosf o wiumseAesi dedulemamnuea  |e. UinmsanieinvmeiunaUssvisunnnguengl | 53w enauin | eneoe-mon.soo o&,000 uc #a19.AAUIN
AunsduEIAYN LGS WiEsIRBUTLT YN AleN Iaguauay aufnwmnuiSosmsdesiulsadquaznisdasie <o vyjnu e/ uning
Yosiulsn uazmiiounnd viusmsusenuu fhaiiasunisinmideuasinmunanissng
I \nRBuTiB A AL IN AT UATY AUPUGEEE
nawsuTeul (we.a.) . USmsiumnssuedeuiiliuinisiuriunge
N gunenaun Swinanauns Anw g0 g0 ou MfuUszeneuluiiud
Yavdszannl bdoo o UINTATIINT AIBUNY E - chart
) & uimslimuinwiuasnmIsiviulsssvu
& Juuimsuinaladauariuuinneioasuas
masndmiugiitianulssasiuinae oy v
nyalng
. AYED.NAUINTIBUNAMIUJURNULAE I8
nsaaaugUisdwie wisunwusenau
| o. Uszidlupnuiiawelaveuuinig
. 37U o TAsanng @0,000 um
-
2L T e HLAUBUNY m‘f‘ja._.............gj.._.........Q’Lauau,wu
(wnnian gauad ) ( WBEUITTY MYE3e )
AITUGUENNBNAUIN

ReuInIslsmeutanauIn



gnsAanin « : gnsaansuaransiduia (People Excellence)

=i o = o o w
WAUNTUN @0 ¢ ﬂ'\iWﬁlu’]'ij‘U‘USﬁqiﬂﬂﬂqﬁnqﬁﬁﬁuﬁQHQﬂﬂqw

Tasan15f o : 1ATINMTUTMITINNSMAIAUAUGUA N

wuuweinuNuUUins adde.nauin Yeudszuiu waos

wilgau alda.nauIn

&

-
Yolasanis

(wnnInn gauad )
A151IUFVINABNAUIN

a1nu ¥ iamugnsaani(Functional KPIs) fanssuwan e sepzannduns | suuszann (um) | undssuuszinm | diudavaulasems
o |lassmsWaiuuarduaiy ©.UARINTATINAVN N ®. ATINAVNINYARING ®00% @f.A.5¢ - mon.t.ob o - Insum aewa
s quamyaans Jewvstne [oyransnduidsddiunsnsisqunm [, guaRRRuHANISATIvENATHYARINT
. b&ob AN a. sy laNsiingURmg Walsaainnisusznauy
a. yamnsngudesldsuTadutloatulsn  |o1dn
< yaansnguidsaliiumsguatnuli |« Wigidudulsamuaaudes
Winlsaunsndou
b [lasnseusudwfiimade e dmihilsmeanauinliiuns  [eaneguniwdmdii arngumwdmig | enAne - mon.uob o - nuATING ATMIuIY
msUuAsunginssugunw  |asasgunm Jesar Go o dnousimhingudssiuaunn @ona AL
Tudmihilsmenangauin  feidmihdlsmenianauinlsfuns ausuimhiingudes
‘ Yeulseanm beoo pusINsUTuAsunginssuaunmian &o AU
¥ o
o [lnssmsUszgudafdinieiie |e Wmihiiadas.nauindisasianssy @.Uizﬂqn%umamw‘hLﬁumumiﬁm%mqsumw WN.AYAD.NAUMN ecw | @ A.ADE-mo N.U.Db 00,000 uc NUATING v
duatuniseanmanieuay n1seanfdine feuas o Wimhiavae.naunynamdIu 78 w/nunws lades
Wismuinweiuntsivily oL mihiiavae.nauiniifanssumsesn |e.dananssunisutsiunisesniideniely
Wdwihil aaa.naun Mdaneetwilies Wnthiiavae.nauan
Taulssann edob o AFURANSALUY
et o Tasans Boo,000 um
e HlAUBUNY RGN T‘ ........... HlAuauNY

(WLEWITTY MeyEIe )

e

TUENI5LTINEIUIANAUIN



gNsANERSTA o : gnsAansyanansluida (People Excellence)

o o - ar o
LAHUITUN @0 ﬂ'l'i“ﬁ.lu’l53'UUU7“'ﬁﬂﬂnqinqﬁﬂﬂuﬁquq‘ﬂﬂqw

Tasan1sdi o : 1A59M3 Happy MOPH NIENTAEITIIUGY NIENTIUVIAINGY

wuuWasuLHUURURNS AUde.nAaUIN Daudszann edob

ey avde.nAuINn

ctcd

o o -
anu Yolasens

- 3 g
AYINNUYNSAEAT(Functional KPIs)

AANTIUNAN

wWhuune

srgzaNANiuNg

quuszunnd (un)

undssuuszann | dFuiinvaulasens

as

o [lessnsimuiypainsiveliiy

frudauguasauyineu

. NINsuBUTITWUANM T uduRuGNaIRY

( un1Ien gawaT )
513UGYELNBNAUIN

Wil AvEa.NAUN | of.ADE - mof.B.ob ®0,000 uc $ya556 Aamal
I Usg@vSamlunsufjufes  |(Happinometer) snnnindasas o Usgdvisnmmaneuazlavesypains I o AU
g fumsuinimulasgnadl b. fanssueusBIfuAnsuaniUiouEeus asns
Auay Yavussann bdoo nsdeans msuinsmulamulussdng

. fanssuamusgvivlannmsdiivaunaen

FEUTAIUVNTEUUIIUALAIN INBNT1TUTIANTS

FusosnnAMIsINE UG
"
R}

aa%a...........‘m ..... (T, GRUC IO I HLAUDUAY

( WBsUITTY MaYESd )

e

§IUILNTIHNGIV@NAUIN



wuuwasuuauUfURns flde.nauin Twwdssnm seos e
w9y alde.nauin
q%ﬁﬂ']ﬁﬂ%‘ﬁl o qﬂﬁﬁﬁﬁﬂ‘§q¢tﬂﬁﬁniLﬁUL§ﬁ (People Excellence)
WHLILT @0 : MIRAINTZUVUIISIANSIEsAuR UM
1n53n15% o : 1A59015 Happy MOPH N52N529815150480 N5N5I9U9ANEY

v Folasans 9‘1”;%'3’&1mquﬁmami(Functional KPls) fanssuman wvune szezamiums | sudssanm (Un) | undssudsna | diuiinveulasenis
b [lAsinisainguuanaing $ouay oo vasyAaNTlumaeNuiintg [ uiiiianeyineu Happy & Taonisiidausa JUN.FAD. O DE-moN.8.ob 0,000 uc #a0.nAvIN

[ #5190 DUNBNAUIN Uszidiumuguueinuyinnu Fuipdeumsynuvesyransynay oyt muali NNAU woula

3 YauUszana odob (Happinometer) WiANINSIU Happy 8¢ @ ﬁanﬁmﬁlﬂugﬂﬁim

(filorway < Uszmsludivhaiu HAPPY
WORKPLACE) Happy Body fianssu

- Happy Body fianssu fi“nsivaunmuseand”
- Happy Heart fianssy s wavveswiniuiialy
wilseguUszdndiou

- Happy Society fanssu As uauauldilviu
yaansliugn

- Happy Relax fianssu fie udaunawmniuns

! - Happy Brain Aanssufia“Kpi natyyi”

- Happy Soul fianssufavitygmniunse

- Happy Money fanssufesiudinuuu

LATYERANDLAYA
- Happy Family fianssu fiefianssuasauaiamn
Tuning
34 o Iﬂ‘iﬂﬂ’l‘i ®©®0,000 um

RLAUDLNY aﬁa..............E...................Q’Lauamu
(wRATINT genad ) ( WUsUITIY MYASe )
MFITUGUENNINAVIN HETUIENIlTNETUIBNAUIN



wuuHaTuuauURUANS aude.naun Deulszunm edoo

@D
w9y alde.nauIn
qwsmaﬂ%ﬁ & Eg?lﬁﬂ"lﬁﬂ%‘i'ﬂ'l‘a‘t‘flﬂLﬁﬂﬁ?&lﬁiimﬁvﬂa.(Governance] Excellence)
LHUUT @@ : MIRAILITZUUSITUNMAUTALAZIANTAMATIN
Tasan139 @ : Tasensusziiunsssuadulusels
a9 folasenis Fadanugnsaans(Functional KPis) fianssumdn W szEzaAnidums | sudszana (um) | udssuusznm | diuiiaveulasims
b o [lasimsusspidfiiniaiie |e. Swoudeiinvhadeausuuliiv e |e. Ustrudiuinvaunusulsudiuusyaniam o AL @f.A.DE - mof.b.ob ©,000 uc F9a556 Al
I Ussdvsnmlunisduady iy 7o sruumuaumelulay o A
- AamuilnAnudunisuims e, fesavveasFenindinléiumfionTan |l Ussgu ANnUIMT SN, ol A aofu/Ada
dansmuvdnssanduiauay  [lidesniniesas <o . Usggudittheuimsauialy v ads wloaw/Afe
UINITFIUTEUVNLUVD o, $ovararnufianele lidoendi o | UsspudmihiAeafunmunmdnd « afyd moAw/Asa
Tsangnuranauin U eeoo & ATuuUANNMURT seu A vield & Ussguiinenn. wSuaieuasinnddoyaains
Weend1 <o < AF/D
& linutadoaSou Munginssuuims |5, Ussguann. Audaasun1snise swnauin « oloAu/Ass
Wmthidu o ada/
o. fofeaioudumain du o o, Uszgudmififdeadesnusunisian Tu oAU/ATINNLHY
. o, sydumudsTlunsdunuii [saeuin @ adyd >wo
- Wan seAu & nis &, iwounsUTErdRuSuNUN s Sata dndswaaam,
" . Taiwunslweuwsunudngodndng nAuIN o& AU
. Azuuulidosninfesas «o «. Uszudmihigiieadesi mA  adyd
@0. $oUazUBAATDITONINTUNNERIY |eo. UstyuAnensIuns ENV uagaun.ain o&IUN
Fuage o emslddumsasudiou Jou  |ddhouaiuayuuinisgunmanguam 1
8% @00 uazaun fiiedosues swie Suleeau/iu

(U3 gauald )

as1sgUeLnBNAUIN

HLAUBUNY

A0 Vo,

E O 11, T T

( WIBEUITTY MEYERE )

KBNS HNETUIBNAUIN



wuuWasHuHUURUANS Avda.nauIn Taudszunm beos

ey
vy avde.nauin
gNsMansa « : gnsAansuialuidaRiesTniuta (Governance] Excellence)
UWHUIUT @0 : NMIRAILNTZUUSTIUNMAUIAAZEIAN AR
Tasansil o : Tasamsuszdiuansssuanulusda
d19u Falasanns #2tIanugnsaani(Functional KPis) fanssunan Wy szpzIaAniuns | uussann (Um) | undssuussana | iuiinveulasinis
t o [lannsadededdnemsss  mhouimsiumsUsediu TAnand e, susilimnudidmihiidesmsteatu Whillsmenuiann | ef.Aoe - mon.o.oo ©0,000 uc F1av3A Mmamal
i 935950 TuyAaINTANSITNEY  |3EAE o naUszlemiviudou Innaifiowiunaia UIN omd AU
g wazaineulusilalunis b. Useilluusssuuaraullidlavemminenu
UjjuAsienas lssmenuiana athwiniilos
vindawinanaunas Yeudsvanm o, A119AUATENTNYARINTIAMSTTULALAIIY
&b Waslalunsvihau
o [lasanseusunusTy 9305538 |o. Sosasvasmisiniludeinnszning e, susulimuiid i Gesnstieeiy WN.AD. < AY oW.8.5&-mon.B.ob b,000 uc ade.nauIn
wazAalusalalunis ANBVTUFUHILNUIINTUTELIU [TA HaUseloniiudau Munaie waula
millunuremmhonunasy  |o. Sevazvesdusynisuasnienu e, Insussdiugusisuuasanulidaves
- dinemassaguenenn | fdansnsnssuguiiunusingg [Wwhiledesiauies
: vInthudszan beod AsIvERULAYUsTiuNAY . ASNATINATEVINYARINTHAMGTINLAYAI N
- Witlalumsvihau Ygnilgruanufinuenuay
naUselovddmynna nausyluyddiusau
59 o Tasns ©&,000 um
L}
HLAUBUNY T L— A HlAUBUNY
(wnninn gauad ) ( WIBsUITTY Meyase )

E‘i’]ﬁ’]ifmé’j“ﬂ?j']LﬂﬂQﬂU’lﬂ

e

uEMlsmeIuIanaAuINn



wuurasuuHUUURNT Avd.naun Usudszann edos

(]
89U adde.nAuIn
gnsmaniT « : gnsaansudmaduiadaessanfivia (Governance] Excellence)
WHUIUT @@ : MINAILTZUUSTIUAAUIAUALDIANTARAN
Tasan1sii o : Tasanswaunasdnsaanw
afu Falasens #rdanugnsaani(Functional KPis) AaNIIUVAN wWhvane szzawuiiums | sudsznn (um) | undssudszinn | dSuiaveulasims
L o [lasinsiaunssuunsuints  |e. esufuinastediiunisiuies . volfUInIsanIndeivssdsynna ® Uni ®f.A.5¢ - moN.8.ob b&,000 uc audesi fulaug
h AUIAMNINATFVBIUTANS  |AAmaIn du. . NIATIVADUNIATFIUVDUDNVL TTUNAY
i §93 Yauszanm eeoo . fUfiRmuldfumInnaiatinadd |inleuenuisd & fu
m. WonanwisduasIoaenuisole - VoA aneisd
INTFIY - |pFpuanmsd © 1194
. lasumsnsaaUssdiungluain . SumsasUssdiumeluainiedevieiedn biATad
wwizaTnyiad & Junmsasussdivandrininngu
& Ve furnissdlifumingn viesufuRn1s(ann.) ond
Uszdflumeuenain auy. - AINTIARITUNBNENT
- AMAFIUTHSUATUTEUULASAUIYTINTG on3a
I - AfunauarATIRgRTITU T © Yy
L b [lassnseusudainag o n15¥asi 1IQC warduiinnsvimnads |e.ousw aun fumsufiRnuissfiRnsgnios JouaE eoo @f.A.0d - moN.bt.ob 15,000 uc Lug1 WANWEUS
NAIUIAMAINUIATTIUIY w.dinsUssdiugmnm EQA/ILC uassinuy  |m1asnasguviasufufnis
WoeUfjuRns (LA) Dsuswana [inusiedhatieetas b as b.dntanAIvANAMNINATElY Lavneuen Jovaz eoo
odob o snsosflofiddnuassduseaey a.douiisuiniedisetnatoslay o AS JovaL @oo
Wisurusthaerlay o ads & asvpanumeluieslfianisisin fiumsae JoaL eoo
UM TUTEEunsgIvIUmAla Anmuvipelfuinisneludevinanauns
nsunve (Re accredit LA) & FunanTavsziiugun sl juRnisRe Jovar eoo
& SumsUssdiuaunmmavisaljuinis |accredit LA)
(Re accredit LA)
R
. et o 1AsaNs ©06,000 um
a1%9......... &C Y BlAUDUNY AT g\ﬂ ........... ALAUDUNY
(wnAIeN gaual ) (WwsUITTY MR )

A51TUFTOUNNBNAUIN HEMEMILSNEIUIBNAUIN



wuuWesHLHUURURNS adde.nauin Yaudssunm eeos

vilg91u Avda.nAuUIN

qwamam‘ﬁ «: Q‘nﬁﬂ'lﬂﬂ‘fu?m‘ikﬁusﬁﬂé"wﬁiimﬁma (Governance] Excellence)

WHUUT el : MsNRILITTULTaYaEsEUMARUFUATW

Tasansfl o : lasamsanszvudesavarsmaluladguniwusisnia

@

( wnATINN gawaT )

#1519 UGV LNBAAUIN

eTe

o a = o o . a o o = ' ¥ o
d1du Folasams A% damuensAans(Functional KPIs) nanssuvan W sgzaaniiums | sudszsinn (uw) | uvdssudszunn | dfuAaveulasinis
o [lassmastmunszuunesudou  |desdeyaiiUaepatient profile Ligndas |e.vumunuImaidn <& @f.ADE-moN.&.ob o - nilugn Vraving
k wasasIvd@eUAANYSiNeY  |Sasanuanysaivesnvinlouginely  |bAuditrssdougiaelu Timndn S <o
- nrszlou dnmauany salvesvssilougiisuen (mAudit Lessisugiaeuen laisndn fevas co
o |lAsan1snisimuIszu IPD . Amanysallunsiufinivssidow  |e. Ussyuiin PCT, IM o. fuyunsiin of.ADE-mof.t.ob o - In¥a qvsens
paperless Tulsmemnanauin unninfevas «o b. ANIQIIUY NIEAYLAYHIIN BRaT
Jminanauas Dowdszna |, ansudssnadunisidnionasi o, DENLUUTEUY Jouae o¢
odob Chart giaelu & Ussguyiheudild Yssneldszuu IPD . AuRanalaves
o, ANANTBYA o WY FoBAY o paperless UAAAING iienves
A Jouay c¢
4 on. ANINTDYA &
E wity JpEar o
ket o lasanns ° um
‘
L4
R YD, S PRIy

(WLsUITIY MRy )
WIENSIIMEIUIENAUIN



LuuWeTuuNUU{URNS adde.naun Teulszuna meo

w789 Avde.nAUIN

gVsANENIN o : gnsAansuiludaAdiessIuniuna (Governance] Excellence)
WHUIUT @ : NITUTITIANITAIUNTIRUNITARIFUA N
1a59n15% o : IATINTAAAUIMEDNATDY m NBIVY

co

ar

a19u Folasans ﬁn%ﬁ'ﬂmquﬁmaﬂi‘(Funcﬁonal KPIs) fanssumEn wWhviuney szpziadniiums | wuszinm (um) | undseudssnna | fiuiinveulasenis

1 o [|lsmsiaudssaviamns  [guddaiunglilsmeianaun 16§ e Ussyuamznssunmstaunssuuguédafiusdld |guddafusolding @70, 5¢-noMN.8.o0 o IgRen Innang

i Aliukaviausruugud mafaunanassudaiugldeds  [Ashwmeiualsmeuiansuin NTFIU Sac

. Jafiuseldaninwwerua Hussdnsnm . AMENTIUMITIAUTUNTIV wasUiusyuy
lsameguanauIn snnenauIn vimslisasiumsGenifiveninymenurannand
Jaminanauns Yeulssanm N3N
&b

o [lsinseuslieuiifesdvs  [Ussrmufunsudvinisinymena e e, Jnfanssueusilvimiuiizesdnsng nguthwmneiinag ®f.f.od&-moN.U.oD o 5HeN (NI
Shwmeua W ladnsnis

AFINYINYIUIE @ TEUU ITWUY

. Iavindalvirugisesdviinisinyimeiuia Snwne1ua Seeas co

Yauuszan bdoo
o. @3uAseTIuiaiNYaw1INISIaInIsUT AW

509ENSNISSAY MR

" 59 o Tasams o um
*
]
o
5
L ]
ate...... (&m RLAUDUHY RN IR ALAUBUNY
(WB5UITTY WeYase)

(W4N1391 gauad)
aEIINAVENNBNAUN

°

&

MWILNITLTINGIUIANAUIN




wuuleTuuRuUR RN Avsa.nauin Yeudszann edoo

(901301 gavad)
mmIugUeLAenNAUIN

a3
=,

ato)
wieau adde.nauIn
gnsAaniil « : gnsAansuimaluidadissssunfiuvia (Govemnance] Excellence)
WRUAUH o @ MINAILIUITBLAZLIANT TUATUF YA
1Asansi @ : lAssnsiauInuRe/Aianssy wdaialguniw uazmalulagnismsunng
1 - . a ar o = ' o a
a9y Yalasenis A ianugnsAEn$(Functional KPIs) nanssuman Wy szgzaaniiung | suuszunm () | uvdssudszana | fFuiavaulasenis
L o |lassnsiaundnenwyaaing  [e.uaainsiiun1Tausy fevay <o o.auTM BN HURMRNeRRuAnenmyaainslu Mo AL ®f.A.DE - moN.u..od 00,000 uc 51579 lwens/
\ lunsauidense ReR ©.1UITBUT0 ReR 9E1UDE b 1594 N133AY1ITEUT0 ReR Wieye 29e3a0
L Yauussanu beoo b.UsEgNAnuMIAITuAINTIHNUITENIe ReR
AUUNUUFURNS
e UszauAneNTIINTISEs T luNy Yl
< UsEaunsIHBUNTNUITEnSe ReR
gt ® lasans 00,000 um
4
~
L4
<
g
¥
AT0....... Q&Q’ ............ BRIy AYD.cooven /S AGILIL

(UNBBEUITTY MYESE)

WH'JUﬂ'ﬁI‘NWUWU’IﬁQﬁU'm




